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Withdraw a New or Re-Registration 
Application 

Use this guide to withdraw an in progress new or re-registration application. 

Before you get started 

● Make sure you are logged in to the new NDIS Commission Portal using myID. You will need 

access permissions as a Provider Registration Applicant or as a Registrant to withdraw 

registration applications. If you haven’t yet logged in, follow the instructions on Registered 

Providers Portal Login page. 

 

● At any step, if you do not have all the information available, you can use the Save as draft 

feature at the bottom of each page and come back to your drafts later to complete the 

lodgement. 

 

Step 1: Select the application 

1. Select the My applications tab from the home page. 
 

2. Go to the Applications section. 
 

3. Click the Application ID for the application you want to withdraw. 

https://www.ndiscommission.gov.au/registered-providers-portal-login
https://www.ndiscommission.gov.au/registered-providers-portal-login


 

 

 

 NDIS Quality and Safeguards Commission 2 

 

Step 2: Withdraw the application 

1. Click Withdraw application. 

 

2. Choose the reason for withdrawing from the menu: 

● Error 

● Failed audit 

● Exit the market 

● Financial viability 

● Financial burden 

● Regulatory admin 

● Change of entity type 
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● Other 

If you choose Other: Type your reason in the Withdrawn reason - other box. 

3. Click Confirm. 
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