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Submit an Application for Registration  
(Part 2) 

Use this guide to complete Part 2 of your provider registration application. 

Before you get started 

● Make sure you are logged in to the new NDIS Provider Portal using myID. You will need access 

permissions to submit registration applications. If you haven’t yet logged in, follow the 

instructions on our Registered Providers Portal login page. 

 

● Make sure you have completed Part 1 of your provider registration application as per the 

instructions in Submit an application for registration (part 1). 

 

● At any step, if you do not have all the information available, you can use the Save as draft 

feature at the bottom of each page and come back to your drafts later to complete the 

lodgement. 

Step 1: Start assessment 

1. Open the application and click Start Part 2. 

 

2. Carefully read all the instructions and requirements, then click Start assessment. 

https://www.ndiscommission.gov.au/registered-providers-portal-login
https://www.ndiscommission.gov.au/portal-quick-reference-guides#paragraph-id-5518848
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Step 2: Service profile 

1. Select any specific service and support categories your organisation intends to provide (such as 
medication management or complex care). 
 

2. Select Yes or No for "Are you an approved Residential Aged Care provider?". 
 

3. Type in the Number of NDIS participants you currently provide supports or services for (enter 
"0" if you are a new provider). 
 

4. Type in the Number of workers you currently employ or engage to deliver NDIS supports or 
services. 
 

5. Select the categories of disability for What kind of NDIS participants does your organisation 

support?. 

 

6. Select the age groups for What kind of age groups does your organisation support?. 
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7. Click Next step. 

 



 

 

 

 NDIS Quality and Safeguards Commission 4 

Step 3: Service locations 

Add outlets: 

1. Click + Add New Outlet. 

 

2. Type in the Outlet name, Address, Outlet Type (mobile or physical), Email address for Outlet, 

indicate whether Outlet address should be hidden, and Phone Number. 

3. Click Add State and enter in the State/Territory, select the relevant Local Government Area(s) 

supported. 

4. Click Save. 



 

 

 

 NDIS Quality and Safeguards Commission 5 

 
 

5. Select the Support and services that will be delivered at this outlet. 
 

6. Click Save. 
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7. Click + Add New Outlet if you need to add an additional outlet(s). 

 

 

Add sites: 

1. Click + Add sites. 
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2. Type in the Site name, Address and Site type. 

 

3. Select the Support and services delivered at the site. 

 

4. Type in the number of NDIS participants to whom you deliver the class at this site. 

5. Click Save. 

6. Click + Add. Add more sites if needed. 
 

8. Click Next step. 
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Step 4: Self-assessment 

1. Respond to the self-assessment questions for your selected NDIS support categories by clicking 

View for a module.

 
 

2. Open each outcome name and respond to the questions.  
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3. Upload any required policy documents or supporting evidence as you respond. 

 

4. Once all modules are complete, click Next step. 

 

Step 5: Declaration and submit 

1. Check the Declaration boxes to confirm that all information provided is true and accurate. 
 

2. Click Submit. 
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3. Record the lodgement details shown on the confirmation page for your records. 
 

Part 2 is complete. You can now link with an auditor to complete your registration audit. 
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