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Add and Manage Supports and Services 

Use this guide to add, edit, or update NDIS registration groups, participant numbers and worker 
details in a provider registration application. 

Before you get started 

● Make sure you are logged in to the new NDIS Commission Portal using myID. You will need 

access permissions to manage registration applications. If you haven’t yet logged in, follow the 

instructions on Registered Providers Portal Login page. 

 

● Have details ready regarding your current participant numbers, active workers and current 

services provided. 

 

● You can use the Save as draft feature at the bottom of each page and come back to your drafts 

later to complete the lodgement. 

 

Access a draft application 

1. Select the My applications tab. 
 

2. Select your draft application from the list to open it. 
 

3. Go to Step 4: NDIS support and services. 

 

 
 

https://www.ndiscommission.gov.au/registered-providers-portal-login
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Add supports and services 

1. Click + Add support and services (you must add at least 1 registration group). 

 

2. Select the registration group from the drop-down list. 
 

3. Answer any extra questions that appear on the screen. 
 

4. Click Save. 

 

5. Repeat steps 1 to 4 to add additional registration groups if needed. 
 

Removing supports and services 

1. Go to Step 4: NDIS support and services. 
 

2. Find the registration group in the drop-down list. 
 

3. To delete a registration group: Click the X button next to its name. 
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Add participant and worker details 

1. Type in the number of NDIS participants you currently provide this class of support to (including 
as an unregistered NDIS provider). 
 

2. Select any other classes of supports you currently provide as an unregistered NDIS provider. 

 

3. Type in the number of workers you currently employ or engage to deliver these classes of 
support. 
 

4. Click Next step to save your details and move to the next section. 

 
 

 


	Add and Manage Supports and Services
	Before you get started
	Access a draft application
	Add supports and services
	Removing supports and services
	Add participant and worker details


