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Behaviour Support Providers: Update the 
Status of a Behaviour Support Plan 

For Behaviour Support Providers: Use this guide to change the status of a Behaviour Support Plan 
(BSP). 

Before you get started 

● Make sure you are logged in to the new NDIS Commission Portal using myID or PRODA. Your 

user access will need include Behaviour Support Plan Lodgement Officer. If you haven’t yet 

logged in, follow the instructions on Registered Providers Portal Login page. 

Find the plan 

1. To find the plan: 

● Select Behaviour support from the top menu bar. 

● Scroll down to the Manage behaviour support plans section. 

● Find the BSP in the list: 

● Search using the BSP ID, Participant name, NDIS number or Plan type. 

● Click on the BSP ID to open it. 

 

 

https://www.ndiscommission.gov.au/registered-providers-portal-login
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Update the plan status 

1. Click Edit plan status. 

 
 
2. Select the correct plan status. 

 
3. Click Confirm status change. 

 
 

Note: this change cannot be undone. If the participant’s circumstances change, a new BSP can be 

lodged.  
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