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Submit Practice Standard outcomes and 
ratings as an Auditor 
Use this guide as an Auditor assigned to submit Practice Standard outcomes and ratings against a 
provider’s self-assessment responses in an audit for a provider's application in the new NDIS 
Commission portal. 

Before you get started 
 
● To submit Practice Standard outcomes, the audit will need to be assigned to you as an Auditor, 

and the audit application will need to be started in the system.   
 

● Once started, you can return to the audit at any time from the Audit Details screen and your 
progress will be automatically saved. 

 
● Make sure you are logged in to the new NDIS Commission Portal using myID. You will need 

access permissions as an Auditor to submit audit outcomes. If you haven’t yet logged in, follow 
the instructions on Approved Quality Auditor login page. 

Open the audit application in My audits 

1. Once you are assigned as an auditor, you will find the application details in My audits. 

 
 

https://www.ndiscommission.gov.au/auditors-portal-login
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2. On the My audits page you will see a list of audits assigned to you in the Manage audit 
applications section.  

3. To view the Audit details (and submit outcomes) click on the Audit Name. To view the detailed 
application for an audit, click the Registration Application number. 

 

Review audit details 

1. If the audit has not been started in the system, click Start Audit. 

 

2. If the audit has already been started in the system you will see and be able to click a Continue 

Audit button.  
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Step 1: Start audit outcome 

1. In this first step, if presented, you will read the instructions carefully, review the provider details, 

and when ready, click Start Audit. 

 

Step 2: Outcome details – Practice Standards 

1. Once you Start Audit, you can view the provider’s self-assessment responses, assign a Practice 
Standards rating in line with the applicable standards or criteria, provide supporting findings, 
including observations and evidence gathered during the audit, and upload or reference any 
relevant documentation and evidence to substantiate your assessment. 



 
 

 

 NDIS Quality and Safeguards Commission 4 

 

 

2. You can complete your assessment in stages. The system will automatically save information you 
add, and you can come back to the audit at any time to Continue Audit. 

3. To view a provider’s self-assessment responses, click Edit against the Core Module in the 

Practice Standard name column. 

 

4. Click Edit against the Practice Standard name for the response you wish to view. 

 

5. Scroll to view the provider’s response, supporting documentation they uploaded, and areas for 

you to provide your own assessment of the provider’s conformance.  
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6. Select the relevant Overall conformance rating. 
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7. Provide detailed comments to support your rating, particularly if the rating involves non-

conformance. 

 
 

8. Click Save.  

9. Your response will be saved and you can move on to another Practice Standard, or return to the 

assessment at a later stage. 

10. You will see the completed standards as you progress. 

 
 

11. Once all outcome details for Practice Standards have been entered, you can proceed to step 3 by 

clicking Next Step >. 

12. You will not be able to proceed to Step 3 until you record a Practice Standard rating against each 

of the Practice Standards.  
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Step 3: Outcome details – Witness Supports and Services 

1. In step 3 you will record for each registration group whether you witnessed the support or 

service being delivered as part of your physical audit. Select the relevant response in the drop 

down for each registration group and service delivery that the provider listed on their 

application. 

2. Once complete, click Next Step >. 
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13. Instructions for completing the final stages of your assessment are in other guides on our 

website.  

https://www.ndiscommission.gov.au/portal-quick-reference-guides#paragraph-id-5518888
https://www.ndiscommission.gov.au/portal-quick-reference-guides#paragraph-id-5518888
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