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Review a Provider Application as an Auditor 
Use this guide as an Auditor assigned to complete an audit for a provider's application in the new 
NDIS Commission portal. 

Before you get started 
 
● When an Auditor is assigned by the Approved Quality Auditor to audit a provider in the new 

NDIS Commission portal, an email will be sent to the Auditor with details and a link to access the 
portal.  

 
● Make sure you are logged in to the new NDIS Commission Portal using myID. You will need 

access permissions as an Auditor to view the application and complete audit actions. If you 
haven’t yet logged in, follow the instructions on Approved Quality Auditor login page. 
 

Step 1: Open the audit application in My audits 

1. Once you are assigned as an auditor, you will find the application details in My audits. 

 
 

2. On the My audits page you will see a list of audits assigned to you in the Manage audit 
applications section.  

https://www.ndiscommission.gov.au/auditors-portal-login
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3. Go to the Assigned to Me tab. To view the Audit details click on the Audit Name. To view the 
detailed application for an audit, click the Registration Application number. You will be able to 
download the scope of audit from here.  

 

Step 2: Review application details 

1. Review the application details on screen to help plan your audit: 

● Provider details, which includes the service profile of the provider, registration groups, 

suitability statuses for key personnel, summary of NDIS Practice Standard modules 

completed and declaration details.  

● Workforce details. 

● Sites and outlets. 

● Scope of audit details 
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2. You will be able to view the provider’s self-assessment responses against the relevant NDIS 
Practice Standards modules once you commence the formal audit assessment. 
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