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Privacy Notice


NDIS Quality and Safeguards Commission – 
own motion inquiry into the deprivation of liberty of persons with disability

APP5 Notice
This Privacy Collection Notice is provided in accordance with Australian Privacy Principle 5 and explains how we collect your information and forms part of our Privacy Collection Statement. The NDIS Quality and Safeguards Commission (NDIS Commission) collects personal information for various purposes to support the exercise of its functions, including monitoring and evaluating the use of restrictive practices and promoting the rights, safety and wellbeing of people with disability.
Purpose
This privacy collection notice explains how the NDIS Commission will collect, use, store and protect your personal information in connection with this survey on the use of seclusion and related practices in NDIS‑funded supports and services. Participation is voluntary, and you may choose not to answer any question. 

Privacy Law
The NDIS Commission is bound by the Australian Privacy Principles outlined in the Privacy Act 1988 (Privacy Act), which specifies how entities may collect, use, disclose and store personal information. 

Collection of personal information 
As part of the own motion inquiry into the deprivation of liberty, the NDIS Commission may collect personal information and sensitive information about you. Where possible, information will be de-identified before it is used for analysis, reporting, or other purposes associated with the inquiry.
The types of information the NDIS Commission may collect include:
· Health information, including information about disability and support needs
· Age
· Gender
· Cultural and linguistic background
· Aboriginal and/or Torres Strait Islander status
· Location information (for example, state or territory, metropolitan, regional, rural, or remote location)
· Living arrangements and accommodation details
· Behaviour Support Plans and related information
· Information about people who assist you to make decisions, including supported decision-making arrangements
· Information relating to the use of seclusion or other restrictive practices
· Information provided in free-text responses, including details relating to seclusion and related circumstances
· Personal views, experiences, and opinions relevant to the inquiry

Cookies
The NDIS Commission may collect and use Cookies to establish the number of users accessing our website. A Cookie is a small file supplied by the NDIS Commission and stored by your web browser software on your computer when you access the NDIS Commission website.

Authority for collection of personal information
The NDIS Quality and Safeguards Commissioner has a number of functions and powers under sections 181D and 181E of the National Disability Insurance Act 2013 (Cth)(NDIS Act), including promoting the rights, health, safety and wellbeing of people with disability and improving the quality and safety of NDIS supports and services. The NDIS Commission collects personal information to support these functions.

Collection of your personal information 
The NDIS Commission is collecting your sensitive information for the purpose of gathering sector-wide insights regarding the use of seclusion and deprivation of liberty.
Your sensitive information is used to:
· Produce aggregated data that will inform the work 
· De-identified information provided in response to survey questions may be used in NDIS Commission’s reports

What would happen if the NDIS Commission did not collect your personal information?
If the NDIS Commission did not collect your personal information, you would be unable to participate in the NDIS Commission’s own motion inquiry into deprivation of liberty.

Use or disclosure of your personal information
Survey results will be published on the NDIS Commission’s website. All data will be deidentified and aggregated by the NDIS Commission’s own motion inquiry team. Aggregated results may be used to inform findings and recommendations in the own motion inquiry and in turn be published.
The Commission will not disclose your personal information or individual responses to external parties. We will not use or disclose your personal information without your consent except where required or authorised by law.
The NDIS Commission may use or disclose personal information for the purpose of other research or inquiries, particularly if a permitted general situation exists and/or if we are required or authorised by law to use or disclose the information. 
To find out more the NDIS Commission’s Privacy Policy sets out how we may use or disclose your personal information.

Access to and correction of your personal information

The NDIS Commission’s Privacy Policy contains information about how you may access and seek correction of personal information about you that is held by the NDIS Commission. You can ask us to remove your answers from the survey before we write our report.

Overseas disclosure of your personal information 
Personal information is not usually disclosed to overseas recipients. In particular circumstances, if disclosure of personal information is required, we will comply with our privacy obligations. 
More information	
The NDIS Commission’s Privacy Policy contains information about how you may complain about a breach of the APPs and how the NDIS Commission will deal with complaints. The Privacy team can be contacted at: 
· Email: privacy@ndiscommission.gov.au  
· Telephone: 1800 035 544
· Post: NDIS Commission Privacy Team, PO Box 210, Penrith NSW 2750.
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