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Why introduce
mandatory
registration?

Reviews found increased risks to participant safety and quality
of service in the provision of supported independent living (SIL)
and NDIS digital platform services.

Before 1 July 2026, SIL and NDIS digital platforms did not need to
be registered. The NDIS Commission has limited oversight of
unregistered providers.

In December 2025, the Minister for the NDIS confirmed that
mandatory registration will apply to all SIL and NDIS digital
platforms from 1 July 2026.
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Transitional arrangements from 1 July 2026

Transitional arrangements are in place from 1 July 2026 to 1 October.

Each change has its own set of transitional arrangements as relevant to the support
provided.

The transitional arrangements are intended to help:

e Avoid disrupting existing providers who are already delivering supports.

e Support relevant providers to understand the changes and transition to the right
registration categories.

e Only apply new requirements once registered or transitioned.
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Definition of NDIS digital platform from 1 July 2026 £

New class of support added to the Provider Registration Rules:
o 0137 - NDIS digital platform service

NDIS digital platforms are defined as:
an online enabled application, website or system operated to facilitate the provision of supports under participants’
plans, where:
* the operator of the application, website or system acts as an intermediary for participants seeking to access those
supports who interact with persons providing the supports via the application, website or system; and
e any of the following requires, and processes via the application, website or system, NDIS amounts under
participants’ plans as payment for the provision of those supports:
e the operator of the application, website or system;
* an associated entity (within the meaning of the Corporations Act 2001) of the operator;
e aperson contracted, whether directly or through one or more interposed persons or entities, by the operator
or an associated entity (within the meaning of the Corporations Act 2001) of the operator to process the
payments.

An online application, website or system is only classified as a NDIS digital platform if its main purpose is connecting
participant’s NDIS supports from a participant’s plan. |



Actions for existing registered provider operating
as an NDIS digital platform before 1 July 2026
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4 ) Conditions of registration” apply

3 ) Registration updated . New conditions of registration will
2 ) Preparation . The NDIS Commission will apply from 1 January 2027.
1) Awareness : Provide_r .understands ssrci;]ffgrteefﬁi?; ;eaz’:\:atlon
 Provideris aware that NDIS‘ dlgltﬂl_Plﬂt_form certificate of registration
changes for NDIS digital provider obligations S 2 .
including new conditions . toinclude 0137 NDIS Digital

platform providers,
including mandatory
registration under a new
registration group, will take
effect from 1 July 2026.

on registration. . Platform Service.

1 July 2026

* Conditions of registration include

- worker screening check requirements ensuring that only persons who hold a worker
screening clearance may use the platform; and

« requirements to check and display certain information about persons providing supports
on the platform, such as whether a banning order against a person is in force.



Actions for existing unregistered NDIS provider
operating as an NDIS digital platform before 1 July
2026
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1 ) Awareness 2 ) Preparation 4 ) Audit process 5 ) Application review

. Provider is aware Provider understands Provider engages an . Provider responds to NDIS Commission
that changes registered NDIS Approved Quality questions and provides information during
for NDIS digital provider obligations, Auditor (AQA) and application review, if required. Provider
platform providers, including new NDIS . completes initial audit . continues to deliver supports while a
including mandatory digital platform as an NDIS provider. registration decision is made.
registration under services provider | :
a new registration obligations from

group, will take effect 1 July 2026.
from 1 July 2026. :

{8 Registration decision
If approved, provider
receives certificate of
registration that includes
0137 NDIS Digital Platforms
Services. New conditions of
registration will apply from
1 January 2027.

3 Applies for registration

After 1 July 2026, provider submits a valid If registration is not
application for registration for 0137 NDIS Digital approved, provider cannot
Platforms Services and other relevant support classes deliver NDIS digital

before 1 October 2026. Receives scope of audit. platform services.



Actions for new provider entering NDIS market
intending to operate as an NDIS digital platform
after 1 July 2026
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1 ) Awareness 2 Preparation 4 Audit process 5 Application review

. Potential provider is ¢ Potential provider . Provider engages an ¢ Provider responds to NDIS
aware that changes understands registered Approved Quality Commission questions and
for NDIS digital NDIS provider Auditor (AQA) and provides information during
platform providers, obligations, including completes initial audit . application review, if required.
including mandatory new NDIS digital as an NDIS provider. :
registration under platform service :
a new registration . provider obligations
group, will take effect that take effect from
from 1 July 2026. .1 July 2026.

6 ) Registration decision
If approved, provider receives
certificate of registration.
Provider can commence NDIS
digital platform services in line
with provider obligations. New

: conditions of registration will

3 ) Applies for registration apply from 1 January 2027.
Provider submits a valid application for 0137
NDIS Digital Platforms Service and other
relevant support classes after 1 July 2026.
Receives scope of audit.

If registration is not approved,
provider cannot deliver NDIS
digital platform services.



Definition of supported independent living (SIL)
from 1 July 2026
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To allow for mandatory registration of SIL, a new registration group and its definition have been added to the
Provider Registration Rules.

* 0138 - Assistance with supported independent living.

SIL is defined as:
* a package of home and living support for people with higher support needs. A person provides assistance with
supported independent living (SIL) to a participant if:

* the participant requires constant, or immediately available, person-to-person supports at all times during a
day, or for a substantial portion of a day; and

* the assistance is provided, as needed, as a package of supports to assist the participant with, or to
supervise, the tasks of daily life that enable the participant:

* to live as autonomously as possible in the participant’s home; and
* to access the community; and

* the assistance includes the management by the person of the package of supports, and of the
supports provided in accordance with the package.
It is not SIL if:
* aperson only receives a few hours of support a day or week, or

* aperson chooses and manages their own support workers (this includes directing, planning and rostering their
own support workers). |
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Key registration information for SIL

e Any provider providing SIL supports that align with the new SIL definition and claiming SIL supports is required to
be registered.

 The NDIS Commission is not regulating based on what a participant is funded for in their NDIS plans or how they
are managed, for example plan managed or self-managed. We are regulating the providers and delivery of SIL
supports that align with the new definition of SIL.

* SlLis not defined by the number of people in the living arrangement, for example shared living does not
automatically mean it is SIL.

* Registration requirements for other in-home supports, such as supports delivered under Support Categories 0104
and 0107, are out of scope for this change.

* Individualised living options (ILO) are out of scope for this change and do not require mandatory registration and
remain a support type in registration group 0115.

* Registration requirements for providers implementing behaviour support plans and restrictive practices are
unchanged. These must be delivered by an appropriately registered provider.



New SIL practice standards

Supported

decision making Safeguarding

Participants are
supported to make Providers ensure
decisions about participants have
daily life, routines, dignity of risk,
relationships and including detail

home by people around duty of care

who know them and participant
well in a way that choice and control

reflects the within their home
participant’s choice and daily life.
and preference.

Practice
governance
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Agreements about
tenancy, housing and
support arrangements

Participants are
supported to
understand service
agreement terms and
conditions and how it
interacts with tenancy
agreement. Providers
support participants
with effective tenancy
management and
exercising choice and
control and tenancy
rights.



Actions for existing registered NDIS provider
registered for 0115 and delivering SIL supports
before 1 July 2026
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4 Apply SIL Practice Standards

3 ) Registration updated
Provider continues to deliver

2 ) Preparation . No action required from

::l Awareness . Provider understands the provider. The NDIS SIL supports. From 1 July 2026,
. Provider is aware the transitional L Commission will update 5 provider must comply with new

that changes for SIL arrangements for relevant registration - SIL Practice Standards to remain

providers, including . existing registered SIL L certificates with a new registered.

a new registration providers and the new certificate of registration :

group and new SIL ~ SIL Practice Standards . toinclude 0138 Assistance

Practice Standards, that take effect with supported

will take effect from from 1 July 2026. independent living.

1 July 2026. :

e : “-{'5) Provider’s next audit
Provider is audited
against new SIL
Practice Standards

as part of their next
audit (mid-term or
registration renewal)
after 1 July 2026.



Actions for existing unregistered NDIS provider,
including sole trader delivering SIL supports,
applies for registration before 1 July 2026
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3 ) Applies for registration 5 ) Application review
2 ) Preparation Provider submits a - Provider continues to deliver SIL supports.
. Provider understands valid application for Responds to NDIS Commission questions
1 Awu.rene.ss their obligations, . 0115 Assistance with - and provides information during
Provider is aware including mandatory Daily Life Tasks in a application review, if required.
that changt.as registration and Group or Shared Living
for SIL prc?\{|ders compliance with arrangement and other : o
and transition . the new SIL Practice | relevant support classes
arrangements - stgndards from . before 1 July 2026.
apply from 1 July 2026. Continues Receives scope of audit.

1 July 2026. to deliver SIL supports. (6 Registration decision

e 4Lb If approved, provider will receive
registration certificate. Registration

will be varied to include 0138
4 Assistance with supported independent
a living. If audited prior to 1 July 2026

— ettt bt ettt e e e m provider may receive conditions of
: . registration to undertake additional
@ /’ 4 ) Audit process
S

, , audits. From 1 July 2026, the provider
Provider engages an Approved Quality

_ ) must comply with new SIL Practice
Auditor (AQA) and completes an audit. . .
Standards to remain registered and

4a) If audit is conducted 4b) If audit is conducted will be audited against them after
before 1 July 2026 after 1 July 2026 registration approval.
Audit will net include new Audit will include new If not approved for registration,



Summary

* Mandatory registration of SIL and NDIS digital platforms will
enable the NDIS Commission to have greater oversight of NDIS
providers providing these supports.

* The new SIL practice standards are in place from 1 July and
address the complexity in SIL contexts, strengthening clarity
and compliance expectations.

* Actions for unregistered and registered providers and new
market entrants, including Journey maps, can be found on the
NDIS Commission website.




For more information:

Where can |
find out more?

e Visit the NDIS Commission’s website:

* NDIS regulatory reform page.

Journey Maps to support transition.

e SIL Practice Standards: Evidence Guide for Providers
and Workers.

e SIL Practice Standards: Reflective Questions for
Participants.

 Changes to NDIS provider rules fact sheet.

* Follow us on LinkedIn, Instagram and Facebook. |
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Questions
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Usage disclaimer

Presentation slides © 2026 by the Commonwealth of Australia as represented by the NDIS Quality and
Safeguards Commission. All rights reserved. This document may contain third party copyright material.

The information in these slides is for general guidance only and must not be relied upon as official advice.
Policies, regulations, and guidelines may change over time. For the most up-to-date and accurate information,
please refer to the NDIS Commission website.



https://www.ndiscommission.gov.au/
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