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How to finalise access to the NWSD once your application has been approved 

You will receive an email with a link to continue the finalisation of access, if your link expires or is not 
working, please follow the below steps. 

1. Navigate to the Commission’s website at https://www.ndiscommission.gov.au/unregistered-
providers-portal-login 

 
2. Once you get to the Portal webpage, click Log In  
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3. Click Continue with Digital ID 

 
4. Click Select myID 
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5. Enter your myID email and click Get code. If you don’t have an account, you can register for a 
Digital ID (myID). 

 
6. A code will be generated. 
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7. Open the myID app on your phone and either accept the request or enter the code. 
 

8. Click Create a new request. 

9. Click I am ready to request access.  
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10.  Click Organisation for Worker Screening employer > Next 

 

11. Enter your ABN only - Account Sector – Disability > Run search 
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12. Select the Organisation.  

 

13.  Select Worker Screening for Organisation and Authorised Access Delegate as the roles > click 
next. 
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Guidance on Portal Roles 

Worker Screening for organisations: 
Responsible for managing the organisation's workers. Select this role if you intend to request access 
to the account of an Organisation who is a Worker Screening employer. This allows access to the 
following: 

• Find your employer ID number 
• Generate your employer ID document 
• To verify Worker Screening Checks 
• To link workers to your organisa on 
• To unlink workers from your organisa on 
• To update account Informa on:  

o Add or update key contacts 
o Change of business informa on 
o Change email preferences 

• View inbox 

Authorised Access Delegate: Responsible for approving system access requests for employees to the 
organisation. They can also remove user access or submit an access request for other users to this 
account.  

14. Tick - I confirm the above details are correct > click submit. 

 

15. Click Finish. This access request will generally take 24-48 hours to be updated in the database. 

16. Process end.  


