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NDIS Quality and Safeguards Commission: 
Internal Organisational Chart (right to left)
· Commissioner: Louise Glanville (Executive Support: Jade Pinto (EA), Lily Mackenzie (EO)) 
· Associate Commissioner and Chief Legal Counsel: Natalie Wade (Executive Support: Lucie Kleinrahm (EA), Eliza Magnus (EO)) 
· Director, Office of the Associate Commissioner & Associate Commissioner
· Director, Parliamentary Services
· Director, Internal Integrity Unit
· Assistant Commissioner, Legal and Assurance/General Counsel: Michelle Campbell (Acting)
· Principal Lawyer, Legal Services – Legislation and Regulatory Framework
· Principal Lawyer, Legal Services – Regulatory Strategy & Advice
· Commission Counsel, Legal Services – Litigation & Dispute Resolution
· Director, Assurance
· Deputy Commissioner, Intake Assessment and Practice Quality: Rod Carracher (Executive Support: Jenni Dexter (EA), Emily Chisholm (EO))
· Director, Divisional Operations and Improvement Team
· Assistant Commissioner, Intake Assessment and Safeguards: Christina Hey-Nguyen
· Director, Complaints Early Resolution
· Director, Complaints Intake
· Director, Complaints Operations
· Director, Participant Incidents and Early Resolution
· Director, Person Centred Safeguards
· Director, Contact Centre
· Director, Outstanding Matters
· Assistant Commissioner, Practice Quality: Simon Edwards
· Director, Response
· Director, Behaviour Support and Restrictive Practices Strategy 
· Director, Advisory
· Director, Practitioner Suitability and Capability
· Deputy Commissioner and Chief Operating Officer, Data and Regulatory Transformation (DART) and Enabling Services: Laura Sham 
(Executive Support: Hayley Byrnes (EA), Jen Hassett (EO))
· Director, Compliance Transformation Project Lead
· Director, Risk-based Regulatory Prioritisation Model (RRPM) Project Lead
· Assistant Commissioner, Data, Change and Program Management: Alex Lewis
· DART Program Management Office 
· Change and Business Redesign Stream
· Data Stream 
· Director, User Experience
· Director ERP Implementation
· Assistant Commissioner, Technology/Chief Information Officer: Ian ConnellyConnolly (Acting)
· Technical Stream 
· CRM Stream 
· Director, IT Operations
· Director, IT Governance and Assurance
· Assistant Commissioner Enabling Services: Bec Tyler (Acting)
· Director, Audit, Fraud and Risk
· Director, Planning, Performance and Governance
· Director, Internal Budgets
· Director, External Budgets
· Director, Financial Accounting
· Director, Procurement
· Deputy Commissioner, People, Culture and Communication: Tina Daisley (Executive Support: Helen Jimmieson (EA), Kate Donkers (EO))
· Director, Security and Workplace Services
· Director, Projects
· Assistant Commissioner Communication: Mardi Stewart
· Director, Media and Social Media
· Director, Internal Communication and Digital Channels
· Director, External Communication
· National Manager People
· Director, Health, Safety and Wellbeing
· Director, People Capability
· Director, Employee Experience
· Director, HR Advisory
· Director, Enterprise Agreement
· Deputy Commissioner, Regulatory Operations: Catherine Myers (Executive Support: Gemma Spencer (EA), Gemma Beggs (EO))
· Assistant Commissioner, Compliance and Enforcement: Tim Eaton
· Director Serious Non-Compliance 
· Director, Compliance Monitoring
· Director, Regulatory Responses
· Director, Complex Regulatory Responses
· Director, Compliance Transformation
· Director, Risk, Intelligence and Delivery
· Assistant Commissioner, Market Operations: Matt Barr
· Director, Provider Registration – Operations
· Director, Provider Registration – Complex
· Director, Provider Registration Engagement and Performance Capability
· Director, Audit and Monitoring
· Director, Worker Screening and Market Coordination
· Assistant Commissioner, Regulatory Campaigns and Projects: Mahashini Krishna
· Director, High Intensity Responses
· Director, Campaigns
· Director, Operational Policy, Practice and Provider Relations
· Director, Fraud Fusion Taskforce
· Director, Indigenous and Remove Operations
· Director, Operational Support and Development
· Director, Business Improvement and Quality Assurance
· Deputy Commissioner, Regulatory Strategy and Sector Capability: Alisa Chambers (Executive Support: Jamie Gardner (EA), Emma Smith (EO)) 
· Executive Director, Data, Insights, Research and Evaluation
· Director, Reporting and Insights
· Director, Data Governance
· Director, Research and Evaluation
· Executive Director, Regulatory Policy, Strategy and Impact
· Director, Regulatory Policy and Harmonisation
· Director, Strategy and Coordination
· Director, Regulatory Impact and Readiness
· Executive Director, Sector Capability and Quality
· Director, Sector Education, Capability and Quality
· Director, Sector Engagement
· Assistant Commissioner, Regulatory Design and Reform: Nicole Mahar 
· Director, Complex Regulatory Policy
· Director, Market Stewardship and Insights
· Director, Legislative Policy and Reform
· Director, Regulatory Frameworks and Standards
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