NDIS Quality
and Safeguards
Commission

Getting access to the NDIS Commission Applications
Portal

Quick reference guide — Applicants

The Quick Reference Guide explains the step-by-step process of successfully logging in to the
Applications Portal through Digital ID for the first time.

The Applications Portal has two functions it gives you the ability to:
e apply to register as a provider

e be considered suitable as an NDIS behaviour support practitioner

To access the Applications Portal, you need a Digital ID account.

In this guide

Getting access to the NDIS Commission Applications Portal ..........ccccoveeeeiiieiccciiieeee e,
Logging in to the Applications Portal through Digital ID for the first time........cccccoeccveeeeciieeeennee.
Logging in to the Applications Portal through Digital ID using an existing Digital ID account .......
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Logging in to the Applications Portal through Digital ID for the
first time

1. Go to the NDIS Commission website. Click Portals select Applications Portal

NDIS Quality J 1800 035 544 Languages Search Q
and Safeguards

Commission

Registered NDIS providers —

Unregistered NDIS providers

For particif v Forproviders v  Forworkers v Resources « Self-managed NDIS participants lake a complaint
.

When you make it Quality auditors &
known, you make it o == v

better.

2. Once you get to the Applications Portal webpage, click Login

Access the portal

Log in to start your application.
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https://www.ndiscommission.gov.au/resources/application-portal

3. Click Continue with Digital ID

NOIS Cuslity
il and Lafeguards
¥ Commigpaan

Applications portal login

Organisations

Login to apply 10 become:
* aregistered NDIS provider

« & warker sereening employer (organisation)

You need to have authorisation to act on behalf of the organisation through Relationship Authorisation Manager (RAM)

[agital 10 is @ secure, convenlent and volurdany way
0 verify and reuse your I0 onling.

Don't have Digitad 1D and RAM set up? St up Digital ID

Individuals

Login ta apply 1o become:

+ worker sereening emplayer (MDIS participants)
+ Behawiouwr support practitioner

Digital 1D is @ secure, convenient and voluntary way
1o verily and reuse your |0 anline.

Don't have Digital 107 Set up Digital 1D 5 of continwe with PRODA

4. Click Select myID
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Australia's
_ Digital ID
Australian Government | SYStEM

Select your identity provider

o You may need to increase the strength of your digital ID

NDIS Quality and Safeguards Commission needs you to prove who you are using a Digital ID.

Read about what is an identity provider and your privacy and security.

ity mylD

@ Managed by Australian Government

You'll need these to get started

[ i0S or Android device

B Two identity documents
G Remember my choice
(Not recommended for shared devices)

Select mylD >

Cancel

5. Enter your myID email and click Get code. If you don’t have an account, you can register for a
Digital ID (myID).

A '.4'7//{7 myID

Australian Government

Loginwith mylD

mylD email

Remember me

Getcode

Don'thave amylD? Setoneup™

. - . “ ol g+ ]
@ App Store ® Google Play

Visit mylD & to find out more

6. A code will be generated.
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https://www.myid.gov.au/
https://www.myid.gov.au/

42 | ity mylD

Australian Government

LoginwithmylD
1. Open the mylD app on your phone

2. Accept orenter the code

2:61610

Didn't get a code? Ensure you have entered the email
associated with your myiD

3.Comebackandlogin

Visit mylD & to find out more

7. Open the mylD app on your phone and either accept the request or enter the code.

8. If you have authority for multiple provider organisations, you will be directed to the RAM
Australian Business Number (ABN) selection page, where you must choose the organisation, you
wish to represent in the NDIS Commission portals. If you only have authority for one provider
organisation, you will bypass this selection page.
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9. Login again with your Digital ID details if requested. You will be taken to the New portal access
page. After you have read the information, select Begin

.
L 'k hersralund TR
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—

Mew portal access

How does it work?

User access responsibilities SECUIITY SWareness

s P T3 b e Of b BT S SSLOGLIDN WA The TTaNLTESGN of IFOTTAnon wis el and OEterwiLe

- PN
Disclaimes
- wtr Merte v et ar P SoPamoretalih SSOHOLS N PGy for ot SOOI phintrusa. of vy enanerial Conaind on

10.Fill out your details and click Next

-
- # Asstralian Cosvornment r

1% 72 Qout
Tl T Dapartment of Socisl Sorvices i

New portal access

All felds marked with an astensk (%) are required

1. Your details

First name Last name

Email address * Waork phone number * Mobde phone aumbser
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11. Check if your details are correct. If correct, tick the confirm button and click submit. If

incorrect, select the Back button to correct your details, then repeat this step.

""""""’"‘I Meader change log ¥ l

- ‘% Astralian Government
5 \
e I Department of Sockal Services

-.‘-po <ations Portal

New portal access

. . All fields marked with an astensk (*) are required.
2. Confirm details

Your details

First name: Last name:

Emal address: Work phone number: Mobile phone:

Next Steps

* Once submitted, you will receive an emai 10 confirm your emai address. Please follow the instructions 1o finalise your sccess.

o Once finalised, you'll be able 20 access the Applcations Portal using your PRODA account

3. Acknowledgement

ID 1| confirm the above details are correct. * I
| = ‘ m

12.If all details are correct, select Finish. You will receive an email to the email address you have
entered. Access this email in your inbox and click Confirm my email address.

.
[ LT, S e—r—
2
[vgrar et of S bal e s

I EEEER—RRRDRDIDxRxRxm—.

New portal access

4. Email confirmation required

vn Jut et you % emad 1 conflem your emad sddress. T

Your details
oo s e :
| v wetse rere:
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13.0nce you have confirmed your email address you will take you to the Applications Portal login
screen, select | agree.

BETA

eedback

This is beta. Help us make it betrer for you - ple

NDIS Quatity
ond Sofeguards
Commission

Logging on to the Applications Portal

You are now entering the Applications Portal

¢t 1o the Prvacy Act 1988

nation

5 & criminal

ed user of the

You are advised that giving faise or misleading information 1o the Cor nwealth 15 a senous offence under sectior

(Cth)

By entering the Applications Portal, yx

1o undertake your functions and liie ey the 1y Inst cheme Act 2073. The NDIS

ications Portal access

14.1f you are applying to be a registered Provider, select New application to be registered as an
NDIS provider

2 NOIS Quolity
N ond Sofeguards Notifications
Commission NOUFICATONS

fome Registration application ~

Welcome to the Applications Portal, I
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15.Click Start new application

NDIS Quality
and Sofeguards Notifications Q Logout
Commission \

Home Registration application ~

New application to be registered as an NDIS Provider

Start or link to 3 new application to register as an NDIS provider with the NDIS Quality and Safeguards Commission (NDIS Commission)

create or lnk to will be listed belo
u open the applk

yOu €an access them latey

n the expiry date will be extended by 60 days from today's date. Ensure you submit this application by the expiry
dat er it may be deleted

* Please be aware that your apphication Is considered a draft untl it is completed and submitted

if you need to start an application for a provider that has previously been registered or Is currently registered with the NDIS Comm

Jon, you will need 1o login to the

7 10 start a new or a renewal application. Please logout of this portal before logging into the NDIS Comm

lon Portal

information on the new registration and renewal processes can be found In the Pr erd Mion pack 7.

Start new application Link to application

16.If you are applying to be considered suitable as an NDIS behaviour support practitioner select
Apply to become an NDIS behaviour support practitioner

NDIS Quality
and Safeguards Notifications ©
Commission

I Home Register as an NDIS provider

Welcome to the Applications Portal, ||l

Register as an NDIS provider

Apply to become an NDIS Behaviour Support
Practitioner

Number of draft applications: 1

For practitioner applications refer to the quick reference guide: Applying to be considered suitable
as an NDIS behaviour support practitioner
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Logging in to the Applications Portal through Digital ID using an
existing Digital ID account

17.Go to the NDIS Commission website. Click Portals select Applications Portal

! NDIS Qualit || =
‘ o i A 21800 035 544 (a3 Languages Q

Commission

Reogisterad NDIS providers —

v  Forworkers v  Resources ~ Self-managed NDIS participants ake a complaint

Unregistered NDIS providers

Government agencies

When you make it s s

known, you make it .’ IAwhcahonsPorlal
better. |

18.0nce you get to the Applications Portal webpage, click Login

Access the portal

Log in to start your application.
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19.Click Continue with Digital ID

NDIS Quality
and Safeguards
Commission

Application Portal

Login

Start the application

Login to apply to become:
* aregistered NDIS provider
» an NDIS behaviour support practitioner

* aworker screening employer (organisation)

Continue with Digital ID

Digital ID is a secure, convenient and voluntary way to verify and reuse your ID online.

Don't have Digital ID? Set up Digital ID or continue with PRODA

Self-Managed Participant

Login to apply to become a worker screening employer (Self-Managed Participant)

Login with PRODA

Continue with Digital ID

Digital ID is a secure, convenient and voluntary way to verify and reuse your ID online.

20.Click Select myID

Australia's

Digital ID

— System

Select your identity provider

o You may need to increase the strength of your digital 1D

NDIS Quality and Safeguards Commission needs you to prove who you are using a Digital ID.

Read about what is an identity provider and your privacy and security.

77 mylD

@ Managed by Australian Government

You'll need these to get started

0 i0S or Android device

B Two identity documents

Remember my choice
(Not recommended for shared devices)

Select mylD >

Cancel
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21.Enter your myID email and click Get code. If you don’t have an account, you can register for a
Digital ID (myID).

A '.4'7//{7 myID

Australian Government

Loginwith mylD

mylD email

Remember me

€ code )

Don'thave amylD? Setoneup™

. - . “ ol g+ ]
® App Store ® Google Play

Visit mylD & to find out more

22.A code will be generated.

Australian Government

Loginwith mylD
1. Open the mylD app on your phone
2. Accept or enter the code

9860

Didn't get a code? Ensure you have entered the email
associated with your mylD

3.Comebackandlogin

Visit mylD & to find out more
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23.0pen the mylID app on your phone and either accept the request or enter the code.

Then follow steps 12 through to 15 in this Quick Reference Guide.

About Digital ID and myID app

Digital ID is a whole-of-government digital identity solution which can be used by Australians to
prove who they are online and provide an identity that can be used to access participating
government online services.

To gain access to the NQSC Application Portal, you will need to have set up your Digital identity in
myID app.

Using Digital ID to log into the NQSC portals provides a high level of assurance that only the
appropriately identified and authorised people are accessing NQSC systems.

To learn more about Digital ID, visit What is Digital ID? | Digital ID System website.

The Australian Government's Digital ID app is called myID. To access government services using a
Digital ID, you need to set up a myID account. please visit the Help section on the myID website.
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