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Mandatory Registration for Supported Independent Living (SIL) and NDIS digital platform providers
About these changes
The changes discussed in this document relate to recent amendments made to the National Disability Insurance Scheme (Provider Registration and Practice Standards) Rules 2018 (Provider Registration Rules). 
What does ‘mandatory registration’ mean?
Mandatory registration means a provider must be registered with the NDIS Quality and Safeguards Commission (the NDIS Commission) to deliver specific services and supports in the NDIS market. 
To become a registered NDIS provider and be issued a certificate of registration, you need to:
apply for registration with the NDIS Commission 
be audited against the relevant NDIS Practice Standards and meet them.
The NDIS Commission will consider the auditor’s recommendation and assess your suitability as an NDIS provider, including the suitability of your key personnel, and then make a decision. If you are approved for registration, you will be issued a Certificate of Registration.
Mandatory registration for NDIS providers delivering supported independent living (SIL) and who meet the definition of an NDIS digital platform starts from 1 July 2026. Why are some providers required to register?
Mandatory registration is one part of regulatory reform to improve service quality and safety for NDIS participants. Registration improves quality and safety in NDIS services for participants by requiring providers to comply with additional regulatory obligations and demonstrate competency in line with quality practice standards. 

Provider registration helps the NDIS Commission to:
identify quality and safety issues 
respond to compliance matters early
reduce risks to NDIS participants and the NDIS. 
SIL supports and NDIS digital platforms are recognised to have increased risks to quality and safety for people with disability without appropriate regulation and oversight. These risks have been identified by participants, families and carers, advocates, the NDIS Commission and other organisations who engage with people with disability.
How will SIL and NDIS digital platforms be defined from 1 July?
The following definitions are a summary of the new amendments to the Provider Registration Rules. You should refer to the Provider Registration Rules to see the full definitions and determine if the new requirements apply to you.
To allow for mandatory registration of SIL and NDIS digital platforms, two new classes of support and their definitions have been added to the Provider Registration Rules. They are:
0137 - NDIS digital platforms
0138 - Assistance with supported independent living. 
SIL is defined as: 
A package of home and living support for people with higher support needs. A person provides assistance with supported independent living (SIL) to a participant if:	 
the person with disability requires support at all times of the day, or for most of the day 
the assistance provided helps the person with disability to live in their home as autonomously as possible and access the community, by: 
assisting with daily life tasks, or 
supervising daily life tasks 
the provider is managing and delivering supported independent living supports. Providers make sure the participant receives home and living support in accordance with the package of supports.  
It is not SIL if: 
a person only receives a few hours of support a day or week, or 
a person chooses and manages their own support workers (this includes directing, planning and rostering their own support workers).
NDIS Digital Platforms will be defined as: 
an online application, website or system where:
the NDIS digital platform acts as an intermediary for participants seeking to access NDIS supports with people providing supports to participants
payments for these supports are processed through the NDIS digital platform using NDIS amounts from participants plans.
an online application, website or system is only classified as an NDIS digital platform if its main purpose is connecting participant’s NDIS supports from a participant’s plan.
We have developed this Changes to NDIS Provider Rules – Easy Read Fact Sheet to help people understand the proposed changes to the Provider Registration Rules. 
Will there be specific registration requirements for SIL and NDIS digital platforms?
All registered SIL and NDIS digital platform providers will be required to undergo certification audits and comply with the Core Module of the NDIS Practice Standards. 
SIL providers will also need to comply with new SIL NDIS Practice Standards as a supplementary module in the NDIS Practice Standards, that aim to safeguard participants in higher-risk SIL environments. 
NDIS digital platform providers will also need to comply with specific conditions of registration for NDIS digital platforms to increase transparency and ensure consistent measures are taken that include checking and displaying safeguarding information, credentials and/or qualifications.
For further information on mandatory registration and transitional arrangement visit NDIS regulatory reform.
You should also refer to the Provider Registration Rules to see the full definitions and determine if the new requirements apply to you.
What does ‘rule making’ mean?
The National Disability Insurance Scheme Act 2013 (the NDIS Act) and the National Disability Insurance Scheme Rules (the NDIS Rules) are the legislative foundation for the NDIS.
‘Rule making’ refers to the process of creating NDIS Rules, which are legislative instruments made under the NDIS Act.
Some rule-making powers have been delegated to the NDIS Commissioner by the Minister under section 201A of the NDIS Act. 
For changes to the Commissioner-made Rules to take effect, a new or amended Rule must be:
made by the Commissioner following consultation and/or agreement with states and territories as part of this process
registered on the Federal Register of Legislation.
The Rule is then tabled in Parliament.
What public and sector consultation has happened about mandatory registration for SIL and NDIS digital platforms?
SIL registration consultations include:
public consultation from November 2024 to March 2025
targeted consultation with members of the disability community
state and territory consultations, as required under the NDIS Act when making changes to the NDIS Rules.
For registration of NDIS digital platforms, consultations to date include: 
public and targeted consultations 
a series of industry forums between November 2024 and May 2025
state and territory consultations, as required under the NDIS Act when making changes to the NDIS Rules.
Consultations have guided policy development and helped us to consider how we can support the market with these changes. Insights from these consultations are published here:
Supported Independent Living ‘What we Heard’ report
Platform Provider ‘What we Heard’ report.
What are ‘transitional arrangements’?
Transitional arrangements provide specific information about timelines and processes that providers must meet to become registered and deliver SIL and NDIS digital platform services.
Transitional arrangements and requirements will be included in the Provider Registration Rules to provide legal certainty to providers. They will outline a staged transitional registration pathway for providers, depending on whether they are currently registered or unregistered.
The transitional arrangements are intended to help: 
· avoid disrupting existing providers who are already delivering supports
· move everyone onto the new registration categories over time.
· only apply new requirements once registered or transitioned.
A summary of the proposed transitional arrangements, in relation to the provision of SIL and NDIS digital platforms can be accessed via Mandatory registration.
For additional details on transitional pathways for SIL and NDIS digital platforms visit Mandatory registration.


I am a currently registered NDIS SIL and/or NDIS digital platform provider (registered before 1 July 2026). Does this change affect me?
From 1 July 2026, NDIS providers currently registered for SIL under 0115 and/or meet the NDIS digital platform definition will have their registration varied to add the new classes of support 0138 and/or 0137 to their registration.
A notice will be issued to relevant providers advising them of the NDIS Commissioner-initiated decision to vary their registration and notifying them that a new certificate of registration will be issued by October 2026.
The new SIL Practice Standards being introduced from 1 July 2026, apply to all registered SIL providers. The draft SIL Practice Standards module is available at NDIS practice standards reform. The final Practice Standards for SIL can be found on the NDIS Practice Standards page of the NDIS Quality and Safeguards Commission website.
To remain registered to provide SIL, you will be required to demonstrate compliance with the SIL Practice Standards as part of your next mid-term audit or registration renewal audit, whichever comes first. If you have a mid-term audit scheduled to commence in the period 1 July 2026 to 31 December 2026, we will revise this date and communicate the new date to you.
New conditions of registration will apply to registered NDIS digital platform providers from 1 January 2027. 
You should also refer to the Provider Registration Rules to see the full definitions and determine if the new requirements apply to you.
The Provider Registration Journey Maps provide further information about pathways to change for SIL and NDIS digital platforms and can be accessed via Mandatory registration.
During this period, you might receive questions, such as:
participants who use your services may ask if you are a registered NDIS provider
participants who do not use your services may ask if you are a registered NDIS provider. These participants may be looking for a new NDIS provider, because their current provider has decided not to register when the mandatory registration requirements come into effect
key personal and workers who may ask if you are registered and what the regulatory changes mean for them
other providers who might contact you to discuss mandatory registration requirements.
I am an unregistered NDIS provider currently delivering SIL or NDIS digital platform services. What do I need to do?
You will need to apply for registration by 1 October 2026 to continue delivering these supports and services.
Many SIL and NDIS digital platform providers are already registered. You can find current information about registering on our Provider Registration page.
You will be able to continue delivering these supports until a decision is made about your application.
If you do not apply to register by 1 October 2026 and continue to deliver SIL and/or NDIS digital platform services, the NDIS Commission will intervene to address potential non-compliance with section 73B of the NDIS Act.
The Provider Registration Journey Maps provide further information about pathways to change for SIL and NDIS digital platforms and can be accessed via Mandatory registration.
To prepare, you should:
read the Provider Registration Journey Maps for further information about pathways to change for SIL and NDIS digital platforms.
read updates, guidance and information at Mandatory registration
learn more about Provider Registration
notify key personnel and workers that they will have suitability assessments and worker screening requirements as part of the registration process.
I am a new NDIS provider considering delivering SIL or NDIS digital platform services in future. What do I need to do?
From 1 July 2026, any provider who wants to begin delivering NDIS supports or services as a SIL or NDIS digital platform will need to be registered before delivering these supports. You can find current information about registering on our Provider Registration page.
The Provider Registration Journey Maps provide further information about pathways to change for SIL and NDIS digital platforms and can be accessed via Mandatory registration.
To prepare, you should:
read updates, guidance and information at Mandatory registration
learn more about Provider Registration
notify key personnel and workers that they will have suitability assessments and worker screening checks as part of the registration process.
I am an existing registered NDIS provider considering delivering SIL or as an NDIS digital platform provider services in future. What do I need to do?
From 1 July 2026, any provider who wants to begin delivering SIL or platform supports and services will need to be registered to deliver these classes of support. You can do this by applying for a formal variation of your registration, which may require a quality audit.  If you are considering this, you can find information about expanding your registration on our Provider Registration page.
The Provider Registration Journey Maps provide further information about pathways to change for SIL and NDIS Digital Platforms and can be accessed via Mandatory registration.
To prepare, you should:
read updates, guidance and information at Mandatory registration.
I am a sole trader, does mandatory registration of SIL affect me?
SIL is a package of home and living support for people with higher support needs that provides assistance to a participant at all times of the day, or for most of the day. These supports are managed, delivered and coordinated by the SIL provider, typically through a team of multiple support workers.
All business types are required to register for SIL if they are delivering, managing and coordinating a participants SIL supports. Unless you are managing and coordinating a structured package of supports for a person in their home, the service you are delivering is unlikely to be SIL. 
The Provider Registration Journey Maps provide further information about pathways to change for SIL and can be accessed via Mandatory registration.
You should also refer to the Provider Registration Rules to see the full definitions and determine if the new requirements apply to you.
What happens if I choose not to register to deliver SIL, or I don’t apply for registration by 1 October 2026?
If you are currently and unregistered provider delivering SIL supports and chose not to apply for registration, you will need to stop providing supported independent living supports.
Providing SIL without registration is a serious offence.  If you deliver SIL on or after 1 July 2026 without being registered, you may breach the NDIS Act. The maximum penalty is 2 years’ imprisonment, a fine of 120 penalty units, or both.
If you stop providing SIL, you must follow the notification, and participant transition steps described at Stopping the services you provide.
I am an NDIS participant. Does this affect my plan?
Mandatory registration does not affect NDIS participant plans. 
Mandatory registration for SIL and NDIS digital platform providers starts from 1 July 2026. Providers currently delivering SIL or as a digital platform in an unregistered capacity will need to take action during the transition period to continue delivering these supports and services. 
If you are a participant receiving supports and services from a SIL and/or NDIS digital platform provider:
your current SIL or NDIS digital platform providers, including sole traders, will need to transition to become a registered NDIS provider from 1 July 2026, if they are not already registered
you will only be able to use SIL or NDIS digital platform providers that meet the new requirements
you may need to change providers if your provider decides not to become registered or does not meet the requirements for registration.
To prepare for the changes, you can ask your SIL or NDIS digital platform provider: 
Are they a registered NDIS provider?
If they are unregistered as a SIL or NDIS digital platform provider, do they plan to become registered?
If they do not plan to register as a SIL or NDIS digital platform provider, how can you get support to find a new provider?
We have developed this Easy Read style fact sheet called Changes to NDIS Provider Rules to help people understand the proposed changes to the Provider Registration Rules. You can find it at Changes to NDIS Provider Rules – Easy Read.
Why are self-directed supports not mentioned on the roadmap?
Our roadmap focuses on reforms that are within the NDIS Commission’s regulatory responsibilities and powers, particularly the changes to SIL registration and SIL Practice Standards. 
Decisions about the future policy settings for self-directed supports, including any potential registration pathway, are being led by the Department of Health, Disability and Ageing (the Department) as the policy lead for the NDIS. We’ll continue to work closely with our colleagues in the department to ensure that these parallel reforms are aligned.
The Australian Government has carefully considered the recommendations from NDIS Provider and Worker Registration Taskforce and feedback from the disability community. The 2026-27 Budget announcement, to further expand mandatory registration to high-risk NDIS providers, excludes self-directed supports arrangement. Further work will be undertaken to implement this exclusion ahead of 1 July 2027. Further updates on self-directed supports will be communicated by the department as their work progresses. 
We recognise this is a matter for concern for some participants, and the importance that self-directed and highly individualised arrangements have for many people with disability and their families. We will continue to share updates with participants, providers and advocates as reform work progresses and are working closely with the National Disability Insurance Agency (NDIA) to implement these changes.
How will mandatory registration of SIL providers affect participants who are living outside of group homes?
Multiple reviews have identified that stronger safeguards are required for higher risk NDIS supports and services in shared living and smaller ratio settings. 
Mandatory registration for SIL providers means:
Any provider providing SIL supports that align with the new SIL definition, and are claiming SIL supports are required to registered from 1 July 2026
Registration requirements for other in-home supports, such as supports delivered under Support Categories 104 and 107, will remain unchanged. Where a participant's service delivery model is best delivered and claimed for from support line items within these or other support categories, then the participant can claim for their support using these categories.
Further, not all providers delivering supports in the current registration class 115 are impacted by this change.  For example, providers delivering short term accommodation and assistance (STA), medium term accommodation (MTA), residential aged care (RAC)[footnoteRef:1] or individualised living options (ILO) are out of scope for this change. [1:  Note: Residential Aged Care providers are already required to be registered with the NDIS Commission if they deliver supports to NDIS participants whose funding is managed by the National Disability Insurance Agency (NDIA), known as ‘Agency Managed’; or for example if they implement restrictive practices. 
Further information can be found on the NDIS Commission’s website: Residential aged care providers and the NDIS | NDIS Quality and Safeguards Commission ] 

The NDIS Commission is not regulating based on what a participant is funded for in their NDIS plans or how they are managed, for example plan managed or self-managed. We are regulating the delivery of SIL supports chosen and delivered to the participant aligned with the new definition of SIL. 
I still have questions. Where can I go for more information?
The Reform Hub will continue to be updated with more detailed guidance as reforms progress.
For more information and updates, please visit the NDIS Commission Reform Hub.
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