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Participant fact sheet 5

What to do if you are not happy

with your specialist behaviour
support provider

This fact sheet explains what to do if you are not happy with the supports and services
received from your specialist behaviour support provider.

Talk to someone you trust. They can help you decide what steps
to take next.

Talk to your specialist behaviour support provider if you feel
safe doing so

* Talk to the NDIS provider about your concerns. Try to fix these concerns together.

* If you are not happy with their response, you can make a complaint or choose to end the service.

If you want to, make a complaint to the NDIS Commission

* If you want to report an issue to the NDIS Commission.

* You can contact the NDIS Commission using the details at Report an issue.
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https://www.ndiscommission.gov.au/complaints/make-complaint-about-provider-or-worker#paragraph-id-7580

If you want to, end the service or change your specialist
behaviour support provider

* Your service agreement will say what you need to do. There may be a separate document called a
cancellation policy.

* Look at Participant fact sheet 3: Choosing a specialist behaviour support provider for information
about how to find another provider.

* You can choose what information you want shared with the new provider.

More information

* For Participants - Make a Complaint | NDIS Quality and Safeguards Commission

]
General enquiries
Call: 1800 035 544 (free call from landlines). You can call us Monday to Friday, except public holidays.

Our opening hours can change during daylight savings. Check our website for current opening hours
and other ways to contact us: https://www.ndiscommission.gov.au/contact-us

Email: contactcentre@ndiscommission.gov.au

Website: www.ndiscommission.gov.au
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