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Request access to the NDIS Commission Registered providers
portal

1. To obtain access to the Registered providers portal, navigate to the Commission’s website at
www.ndiscommission.gov.au.

2. Navigate to Portal Login > Registered providers login.
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3. Once you get to the Registered providers portal webpage, click Login

Registered providers portal login

Home - Registered providers portal login

On this page:
Access the portal
First time users

Help

Access the portal

Log in to manage your registration.
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Worker screening for registered providers

4. Click Continue with Digital ID

NDIS Quality
and Safeguards
Commission

Login

Registered Provider

Act on behalf of an organisation,

You need to set up the organisational access in your Relationship Autherisation Manager (RAM) first.

Continue with Digital ID

Digital ID s a secure, convenient and voluntary way to verify and reuse your ID online.

Don't have Digital ID and RAM? Set up Digital ID and RAM or continue with PRODA

Behaviour Support Practitioner Profile

Manage your Behaviour Support Practitioner profile.

Continue with Digital ID

Digital ID s a secure, convenient and voluntary way to verify and reuse your ID online.

Don't have Digital ID? Set up Digital ID or continue with PRODA

Support Feedback

Accessibility | Copyright & Disclaimer |

Privacy Information

5. Click Select myID

i Australia's
' Digital ID
Australian Government System

Select your identity provider

NDIS Quality and Safeguards Commission Portal

o You may need to increase the strength of your digital ID

NDIS Quality and Safeguards Commission needs you to prave who you are using a Digital ID.

Read about what is an identity provider and your privacy and security.

mylD

Managed by Australian Government

You'll need these to get started

O i0s or Android device

B Two identity documents

B Remember my choice
(Not recommended for shared devices)

Select mylD >
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6. Enter your mylD email and click Get code. If you don’t have an account, you can register
for a Digital ID (myID).
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Australian Government

Loginwith mylD

mylD email

] Remember me

Don'thave amylD? Setoneup@
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Visit my!D & to find out more

7. A code will be generated.

4illy rnylD

Australian Government

Log in with myID
1. Open the mylID app on your phone
2. Acceptorenter the code

2:81610

Didn't get a code? Ensure you have entered the emall
associated with your mylD

3.Comebackandlogin

Visit mylD & to find out more



https://www.myid.gov.au/
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8. Open the mylD app on your phone and either accept the request or enter the code.

9. If you have authority for multiple provider organisations, you will be directed to the RAM
Australian Business Number (ABN) selection page, where you must choose the
organisation, you wish to represent in the NDIS Commission portals. If you only have
authority for one provider organisation, you will bypass this selection page.
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10. At the Portal entry point select Create a new request.

Portal entry point My access requests

Portal entry point

My access

'Create a new request’ to request access to an account or to request a change to your current access.

'My access requests’ contains a list of your access requests. You can update or withdraw a recent request if it is still active.

Exit application
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11. Read the information on the page and select | am ready to request access.

Request to create/update my access

How does it work? User access responsibilities
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12. Your details will be automatically added to match your mylID account. Enter your Phone nhumber
and click Next.

Request to create/update my acoess

1. Record your details
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13. To request the creation of a user role access, confirm the organisation’s account by
clicking Select.

= 1% Departmont of Social Services -

NS Quality and Safeguards Commission Portal

Request to create/update my access

2.Confirm the organisation’s account

Organisation’s account
ABN Legal name Trading name Primary location
25548385225 THE UNITING CHURCH N AUSTRALA Unted Ecucaton ACT 2905 Select
PROPERTY TRUST Q)

To request 3cCess 10 an other Cganisation’s account: switch ABN or logn with PRODA

Back Discard request

Support  Eeedback
Accessbity | Copynght A Dachamer | Prwacy nfermanon

14. You will then need to select the roles you require and then click Next.

Request to create/update my access

3, Access Lo roles
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15. Select | confirm the above details are correct and click Submit.

Request to create/update my access

4, Access request summary

Your details
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Next steps

5. Acknowledgement

ID | confrm the stowe Getaits are cormect. * l

16. Your request has now been submitted for approval, click Finish. If this is your first access
request, you will receive an email to confirm your email address. Once verified, an email will be
sent to the Authorised Access Delegate to approve your access request.

17. Once your access has been approved by the Authorised Access Delegate, you will receive an
email to finalise your access.

18. When you have successfully activated your access, you can follow these instructions to update
your access to the Registered providers portal.



