Worker screening for registered providers

Request access to the NDIS Commission Registered providers portal 
1. To obtain access to the Registered providers portal, navigate to the Commission’s website at www.ndiscommission.gov.au. 

2. Navigate to Portal Login > Registered providers login.  
[image: ]
3. Once you get to the Registered providers portal webpage, click Login 
[image: A screenshot of a computer

AI-generated content may be incorrect.]

4. Click Continue with Digital ID
[image: ]
5. Click Select myID
[image: ]
6. Enter your myID email and click Get code. If you don’t have an account, you can register for a Digital ID (myID).
[image: A screenshot of a login box
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7. A code will be generated.
[image: A screenshot of a phone
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8. Open the myID app on your phone and either accept the request or enter the code.
9. If you have authority for multiple provider organisations, you will be directed to the RAM Australian Business Number (ABN) selection page, where you must choose the organisation, you wish to represent in the NDIS Commission portals. If you only have authority for one provider organisation, you will bypass this selection page.
[image: A screenshot of a computer
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10. At the Portal entry point select Create a new request. 






 
11. Read the information on the page and select I am ready to request access.  [image: Located on the bottom right side of the information page - highlighted within a red box - is the tab with text "I am ready to request access".  , Grouped object]
 

 
12. Your details will be automatically added to match your myID account. Enter your Phone number and click Next.  
[image: Under the subheading "Record your details" are areas to fill in your details. Highlighted within a red box is the tab with text "Next". , Grouped object]
13. To request the creation of a user role access, confirm the organisation’s account by clicking Select. 

[image: A screenshot of a computer
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14. You will then need to select the roles you require and then click Next. 
[image: Under the subheading of "Access to roles" are two columns listing role descriptions with corresponding checkboxes. A red box highlights the tab with text "Next". , Grouped object]
15. [image: Under the subheading "Access request summary" is a summary of the information provided in the previous sections. The acknowledgement checkbox is highlighted and a red arrow points to the tab with text "Submit". , Grouped object]Select I confirm the above details are correct and click Submit. 
16. Your request has now been submitted for approval, click Finish. If this is your first access request, you will receive an email to confirm your email address. Once verified, an email will be sent to the Authorised Access Delegate to approve your access request.  
[image: Following submission, a status bar is shown on screen with the text "Access request submitted". ]
17. Once your access has been approved by the Authorised Access Delegate, you will receive an email to finalise your access. 

18. When you have successfully activated your access, you can follow these instructions to update your access to the Registered providers portal.
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