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[bookmark: _Toc198809821]About this book
	[image: NDIS Commission logo]
	The NDIS Quality and Safeguards Commission made this book. 
We say NDIS Commission for short.

	 [image: A person in a purple shirt.]
	[bookmark: _Hlk198548084]We wrote this book with, and for, NDIS participants. 
NDIS participants are people who get support from the NDIS.
When you see the word “you,” it means NDIS participant.

	[bookmark: _Toc184725098][image: Purple information icon.]
	For helpful tips on how to use this book, see our tip sheet.




[bookmark: _Hlk179296436][bookmark: _Hlk179297298][bookmark: _Hlk174621313][bookmark: _Hlk174621108][bookmark: _Hlk174621355][bookmark: _Hlk179287897]
	[image: A person with images of the five kinds of regulated restrictive practices around them.]
	This book is about restrictive practices. 
We explain what restrictive practices are on the next page.

	
[image: Two speech bubbles. One with a padlock and the other with a question mark.]
[image: Three people standing together.]
	This book is meant to help you talk about things like:
what restrictive practices will be used
how they may affect you
other ways you will be supported.

	[image: Question mark in a green circle.]
	This book has questions about each kind of restrictive practice. 

	[image: A pen writing in a grey box.]
	There are boxes where you can draw or write your answers. 
You might choose to add photos too.


[bookmark: _Toc170830878][bookmark: _Toc198809822]What are Restrictive Practices?
	[image: Balance scales.]
	[bookmark: _Hlk198623702]Restrictive practices are actions that take away your rights. 
Rights are rules about how people should treat you: 
fairly 
equally.

	[image: A person with images of the five kinds of regulated restrictive practices around them.]
	[bookmark: _Hlk170825746][bookmark: _Hlk170826251][bookmark: _Hlk181695358][bookmark: _Hlk198623754]Restrictive Practices stop you from:
moving freely
doing what you want.




	[image: A person with images of the five kinds of regulated restrictive practices around them.]
	There are five kinds of restrictive practices.

	[image: A bottle of pills.]
	Chemical restraint is when medicine is used to help stop your behaviour. 
[bookmark: _Hlk198557060]For example, to help stop you from hurting yourself.

	
[image: A closed door with a padlock on purple background.]
	Environmental restraint is when you are stopped from:
having or doing certain things
going to certain places in your home or in the community.
[bookmark: _Hlk198557517]For example, when you are not alone but a door is locked to stop you from going out.

	[image: A arm being held above the wrist by another person.]
	Physical restraint is when someone holds you or part of your body so you cannot move freely. 
They hold you to stop your behaviour.

	[image: A blue strap restraining a person at the wrist.]
	Mechanical restraint is when a device or piece of equipment is used to stop your behaviour. 
It can make it hard for you to move.
[bookmark: _Hlk198557621]For example, an arm strap to stop you hitting yourself.

	[image: A person sitting on the floor in the corner of a room with their knees up and arms crossed.]
	[bookmark: _Hlk198558423]Seclusion is when you are in a room or place alone and are not allowed to leave.
[bookmark: _Hlk198558314]For example, you might be in a locked room.
You might be told that you cannot leave even if the door is open.




[bookmark: _Toc198809823][bookmark: _Hlk181697240]Restrictive Practices and the Rules
	[image: A document that reads 'Rules' with two ticks and a cross.]
	There are Rules about the use of restrictive practices.

	[image: A shield with a person on it and a green tick on the right hand corner.]
	[bookmark: _Hlk198560624]For example, they must only be used as the last option to help keep you and other people safe.

	[image: A stop watch.]
	Restrictive practices must only be used for the shortest time possible.

	[image: Two speech bubbles. One with a padlock and the other with a question mark.]
	Restrictive practices must be explained to you.
This should be done in an easy to understand way. 

	[image: Purple information icon.]
	For more information about restrictive practices and the Rules see the Easy Read resources on our website.


[bookmark: _Toc170830883][bookmark: _Toc170810462][bookmark: _Toc170830884]

[bookmark: _Toc198809824]Chemical Restraint
Fill in this part if you will be taking chemical restraint.
Your behaviour support practitioner or doctor can tell you more about this.
You may need to print extra pages if you take a lot of medicines.
Delete this section if you are not taking chemical restraint.
	[image: A bottle of pills.]
	What is the medication?

	
	For example, what is the name of the medicine? 
How do you take it? 
When do you have to take it? 
Who will give it to you?

	[image: Question mark in a purple circle.]
	Why do you have to take it?

	
	For example, what behaviour is it for? 
How will it help keep you and other people safe?

	[image: Person in a green shirt holding their head next to a bottle of pills.]
	[bookmark: _Hlk185579963]What are the possible side effects?
[bookmark: _Hlk185579863]A side effect is where something happens that you did not want.
For example, you might feel sick or dizzy.
You can find this in the medicine information sheet.
You can also ask your doctor.

	
	

	 [image: Person in a green shirt holding their head.]
	[bookmark: _Hlk185851247]How will we make sure the side effects are not too bad?

	
	

	[image: A person wearing a purple shirt looking at a bottle of pills.] 
	How do you feel about taking the medicine?

	
	

	[image: A bottle of pills and a purple cross at the top right hand corner.]
	The goal is to have less medicine or stop it one day.
What is the plan to get there?

	
	




[bookmark: _Toc198809825]Environmental Restraint
Fill in this part if environmental restraint will be used with you.
Your behaviour support practitioner can tell you what the environmental restraint will look like for you.
Delete this section if environmental restraint will not be used.
	[image: A closed door with a padlock on purple background.]
	What environmental restraint will be used with you?

	
	For example, what is the environmental restraint? 
When will it be used? 
How? 
For how long? 
By whom?

	[image: Question mark in a purple circle.]
	Why will it be used?

	
	For example, what behaviour is it for? 
How will it help keep you and other people safe?

	[image: A red warning sign with a black exclamation mark next to a closed door with a padlock.]
	[bookmark: _Hlk185581021]What are the risks of environmental restraint?
[bookmark: _Hlk185580406]A risk is the chance that something bad could happen.
[bookmark: _Hlk198564994][bookmark: _Hlk198565534][bookmark: _Hlk198565756]For example, you lose the chance to do things for yourself.

	
	

	[image: A red warning sign with a black exclamation mark.]
	[bookmark: _Hlk185855147]How will we deal with the risks?

	
	For example, what will we do?

	
[image: A person wearing a purple shirt looking at a closed door with a padlock.]
	How do you feel about the environmental restraint?

	
	

	[image: A closed door with a padlock on purple background and a purple cross at the top right hand corner.]
	The goal is to have less environmental restraint or stop it one day.
What is the plan to get there?

	
	




[bookmark: _Toc198809826][bookmark: _Toc170810480][bookmark: _Toc170830898][bookmark: _Toc170810471][bookmark: _Toc170830891]Physical Restraint
Fill in this part if physical restraint will be used with you.
Your behaviour support practitioner can tell you what physical restraint will look like for you.
Delete this section if physical restraint will not be used.
	[image: A arm being held above the wrist by another person.]
	What physical restraint will be used with you?

	
	For example, what part of your body will be held? 
When? 
For how long? 
By whom?

	[image: Question mark in a purple circle.]
	Why will it be used?

	
	For example, what behaviour is it for? 
How will it help keep you and other people safe?

	[image: A red warning sign with a black exclamation mark next to an arm being held above the wrist by another person.]
	[bookmark: _Hlk185581117]What are the risks of physical restraint?

	
	

	[image: A red warning sign with a black exclamation mark.]
	How will we deal with the risks?

	
	For example, what will we do?

	
[image: A person wearing a purple shirt looking at an arm being held above the wrist by another person.]
	How do you feel about physical restraint?

	
	

	[image: A arm being held above the wrist by another person and a purple cross at the top right hand corner.]
	The goal is to use physical restraint less or stop it one day.
What is the plan to get there?

	
	


[bookmark: _Toc198809827]Mechanical Restraint
Fill in this part if mechanical restraint will be used with you.
Your behaviour support practitioner can tell you what mechanical restraint will look like for you.
Delete this section if mechanical restraint will not be used.
	[image: A blue strap restraining a person at the wrist.]
	What mechanical restraint will be used with you?

	
	For example, what is the device? 
How will it be used? 
When? 
For how long? 
By whom?

	[image: Question mark in a purple circle.]
	Why will it be used?

	
	For example, what behaviour is it for? 
How will it help keep you and other people safe?

	 [image: A red warning sign with a black exclamation mark next to a blue strap restraining a person at the wrist.]
	What are the risks of the mechanical restraint?

	
	

	[image: A red warning sign with a black exclamation mark.]
	How will we deal with the risks?

	
	For example, what will we do?

	
[image: A person wearing a purple shirt looking at a blue strap restraining a person at the wrist.]
	How do you feel about the mechanical restraint?

	
	

	[image: A blue strap restraining a person at the wrist and a purple cross at the top right hand corner.]
	The goal is to use mechanical restraint less or stop it one day.
What is the plan to get there?

	
	




[bookmark: _Toc198809828]Seclusion
Fill in this part if seclusion will be used with you.
Your behaviour support practitioner can tell you what seclusion will look like for you.
[bookmark: _Hlk198567275]Delete this section if seclusion will not be used.
	[image: A person sitting on the floor in the corner of a room with their knees up and arms crossed.]
	How will seclusion be used?

	
	For example, When? 
Where? 
For how long?

	[image: Question mark in a purple circle.]
	Why will it be used?

	
	For example, what behaviour is it for? 
How will it help keep you and other people safe?

	[image: A red warning sign with a black exclamation mark next to a person sitting alone on the floor in the corner of a room with their knees up and arms crossed.]
	What are the risks of seclusion?

	
	

	[image: A red warning sign with a black exclamation mark.]
	How will we deal with the risks?

	
	For example, what will we do?

	[bookmark: _Hlk185599580]
[image: A person wearing a purple shirt looking at person sitting alone on the floor in the corner of a room with their knees up and arms crossed.]
	How do you feel about seclusion?

	
	

	[image: A person sitting on the floor in the corner of a room with their knees up and arms crossed and a purple cross at the top right hand corner.]
	The goal is to use seclusion less or stop it one day.
What is the plan to get there?

	
	




[bookmark: _Toc198809829]Final Questions
Before we wrap up, here are two final questions.
	[image: A woman in a purple short talking with an older man with grey hair, a beard and green shirt.]
	How else can we support you to make things better?

	
	

	[image: A green speech bubble with a purple question mark.]
	Do you want to ask or say anything else about restrictive practices?

	
	


[bookmark: _Toc198809830]

Contact us
	[image: Purple information icon.]
	[bookmark: _Hlk185581627][bookmark: _Hlk185581678]You can contact us for more information. 
You can also give us feedback about this book.

	[image: Computer screen showing the NDIS Commission logo.]
	You can go to our website. www.ndiscommission.gov.au

	[image: A book which reads Easy Read and has a white tick in a green circle.]
	You can read our Easy Read resources about restrictive practices and behaviour support.
www.ndiscommission.gov.au/rules-and-standards/behaviour-support-and-restrictive-practices

	[image: A computer showing the 'at' symbol.]
	You can send us an email at:
behavioursupport@ndiscommission.gov.au 
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[bookmark: _Toc198809832]Word List
	[image: A bottle of pills.]
	Chemical restraint
[bookmark: _Hlk185582216]This is when medicine is used to help stop a person’s behaviour.
For example, to help stop you from hurting yourself.

	[image: A closed door with a padlock on purple background.]
	Environmental restraint
This is when a person is stopped from:
having or doing certain things
going to certain places in their home or in the community.
For example, when a person is not alone but a door is locked to stop them from going out.

	[image: A blue strap restraining a person at the wrist.]
	Mechanical restraint 
[bookmark: _Hlk185582096]This is when a device or piece of equipment is used to stop a person’s behaviour.
It can make it hard for them to move.
For example, an arm strap to stop someone from hitting themself.

	[image: Woman in a purple shirt smiling in front of a document with green ticks and writing on it.]
	NDIS Behaviour Support Practitioner
[bookmark: _Hlk185350375][bookmark: _Hlk189145763][bookmark: _Hlk185350505]A person who is allowed to do behaviour support.
[bookmark: _Hlk185350437]The NDIS Commission says they can do it.
They have:
learned about behaviour support
know how to do it.

	[image: A person in a purple shirt.]
	NDIS Participant
A person who gets support from the NDIS.

	[image: A arm being held above the wrist by another person.]
	Physical restraint
This is when someone holds a person or part of their body so they cannot move freely.
They hold the person to stop a behaviour. 

	[image: A person with images of the five kind of regulated restrictive practices around them.]
	Restrictive Practices
Restrictive practices are actions that take away people’s rights.
They stop people from:
moving freely
doing what they want.

	[image: Balance scales.]
	Rights
Rights are rules about how people should treat others fairly and equally.

	[image: A red warning sign with a black exclamation mark.]
	Risk
A risk is the chance that something bad could happen.

	[image: A person sitting on the floor in the corner of a room with their knees up and arms crossed.]
	Seclusion 
This is when a person is in a room or place alone and is not allowed to leave.
For example they might be in a locked room.
They might be told they cannot leave even if the door is open.

	[image: Person in a green shirt holding their head.]
	Side Effect
A side effect is where something happens that is not wanted.
For example,  a person might feel sick or dizzy.
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