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[bookmark: _Toc185591062]About this book
[bookmark: _Hlk179290687][bookmark: _Hlk179290020][bookmark: _Hlk179296436][bookmark: _Hlk179297298][bookmark: _Hlk179298390]This book was made by the NDIS Quality and Safeguards Commission (NDIS Commission). We made it with the help of NDIS participants, providers, and the state and territory authorisation bodies.
This book is for:
NDIS participants
NDIS providers
[bookmark: _Hlk179289807]NDIS behaviour support practitioners. 
When you see the word “you,” it means NDIS participant.
[bookmark: _Hlk179287897]This book aims to help you talk about restrictive practices. 
It explains:
what restrictive practices are
what restrictive practices will be used with you.
This book also aims to help NDIS providers meet section 20 of the Rules. The Rules mean the NDIS (Restrictive Practices and Behaviour Support) Rules 2018. 
The Rules say NDIS providers must: 
tell you when restrictive practices are part of your behaviour support plan
do this in a way that is easy to understand.
This book can be shared freely. It can, and should, be changed to meet your needs. For example, you can add pictures or change the questions and words.
For helpful tips on how to use this book, see our Tip sheet. 
[bookmark: _Toc172887971]This book is also available in Easy Read. 

[bookmark: _Toc185591063]What are restrictive practices?
Restrictive practices take away your rights. They stop you moving freely and doing what you want. Restrictive practices aim to stop behaviour. They must only be used as the last option to help keep you and other people safe.
There are five kinds of restrictive practices:
	[image: A bottle of pills.]
	[bookmark: _Hlk171670272][bookmark: _Hlk198557060]Chemical restraint is when medicine is used to help stop your behaviour. For example, to help stop you from hurting yourself.

	[image: A closed door with a padlock on purple background.]
	[bookmark: _Hlk171064977][bookmark: _Hlk198557517]Environmental restraint is when you are stopped from having or doing certain things. It is when you are stopped from going  to certain places in your home or in the community. For example, a locked door to stop you from going out.

	[image: A arm being held above the wrist by another person.]
	[bookmark: _Hlk171060583]Physical restraint is when someone holds your body or part of your body so you cannot move freely. They hold you to stop your behaviour.

	[image: A blue strap restraining a person at the wrist.]
	[bookmark: _Hlk198557621]Mechanical restraint is when a device or piece of equipment is used to stop your behaviour. It can make it hard for you to move. For example, an arm strap to stop you hitting yourself.

	[image: A person sitting on the floor in the corner of a room with their knees up and arms crossed.]
	[bookmark: _Hlk198558314][bookmark: _Hlk198558423]Seclusion is when you are in a room or place alone and are not allowed to leave. For example, you might be in a locked room. You might be told that you cannot leave even if the door is open.


There are Rules about the use of restrictive practices. 
[bookmark: _Hlk173851707]For example, restrictive practices must be used for the shortest time possible. They must be written in your behaviour support plan. NDIS providers must get authorisation or approval to use restrictive practices. 
For more information see the NDIS Commission website and our Easy Reads. 

[bookmark: _Toc185591064]Restrictive practices and You
Your behaviour support plan (or BSP) includes restrictive practices. These practices must only be used as the last option to help keep you and other people safe. 
Draw a circle around the restrictive practices that are in your BSP.
	[image: A bottle of pills.]
	Chemical restraint

	[image: A closed door with a padlock on purple background.]
	Environmental restraint
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	Physical restraint

	[image: A blue strap restraining a person at the wrist.]
	Mechanical restraint
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	Seclusion


Your behaviour support practitioner can tell you more about these practices. This should include:
when they will be used 
why they will be used
other ways you will be supported.
[bookmark: _Toc172887966]The next part of this book has questions about each kind of restrictive practice. You can read and answer these questions together. You can add pictures too. 

	[image: A bottle of pills.]
	[bookmark: _Toc185591065]Chemical Restraint
Fill in this part if you will be taking chemical restraint. Your behaviour support practitioner and / or doctor can tell you more about this. You may need to print extra pages if you take a lot of medicines. Delete this section if you are not taking chemical restraint.


What medicine will you take for your behaviour? 
	For example, what is the medicine called? When will it be given? How? By whom?


Why will the medicine be used? How will it help you?
	For example, what behaviour is it used for? How will it keep you and other people safe?


[bookmark: _Hlk190350680]What will be tried before using the medicine?
	


What are the side effects of the medicine?
Note: This can be found in the consumer medicine information sheet. You can also ask your doctor or pharmacist.
	


How will these side effects be managed?
Note: you may need to speak with your doctor or seek medical help.
	


How do you feel about the medicine? 
Note: This can be drawn or written below. It may also be communicated through your words, actions, or body language etc.
	


[bookmark: _Hlk185592275] How will the chemical restraint be stopped or used less over time?
Note: you may need to ask your doctor about this.
	


What else can we do to support you or the people around you? How can we make things better?
	


[bookmark: _Hlk185591661][bookmark: _Hlk185591765]Do you want to ask or say anything else about chemical restraint? 
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	[bookmark: _Toc185591066]Environmental Restraint
Fill in this part if environmental restraint will be used with you. Your behaviour support practitioner can tell you more about this. Delete this section if environmental restraint will not be used.


What environmental restraint will be used with you? 
	For example, what is it? When will it be used? Where? How? For how long? By whom?


Why will the environmental restraint be used? How will it help you?
	For example, what behaviour is it used for? How will it keep you and other people safe?


What will be tried before the environmental restraint?
	


What are the risks with the use of environmental restraint?
	


How will these risks be managed or reduced?
	


How do you feel about the environmental restraint? 
Note: This can be drawn or written below. It may also be communicated through your words, actions, or body language etc.
	


How will the environmental restraint be stopped or used less over time? 
	


What else can we do to support you or the people around you? How can we make things better?
	


Do you want to ask or say anything else about environmental restraint? 
	


[bookmark: _Toc170810480][bookmark: _Toc170830898][bookmark: _Toc172887968]
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	[bookmark: _Toc185591067]Physical Restraint
Fill in this part if physical restraint will be used with you. Your behaviour support practitioner can tell you more about this. Delete this section if physical restraint will not be used.


What physical restraint will be used with you? 
	For example, how will your body be held? When? For how long? By whom?


[bookmark: _Hlk183698986]Why will the physical restraint be used? How will it help you?
	For example, what behaviour is it used for? How will it keep you and other people safe?


What will be tried before the physical restraint?
	


What are the risks with the use of physical restraint?
	


How will these risks be managed or reduced?
	


How do you feel about the physical restraint? 
Note: This can be drawn or written below. It may also be communicated through your words, actions, or body language etc.
	


How will the physical restraint be stopped or used less over time? 
	


What else can we do to support you or the people around you? How can we make things better?
	


Do you want to ask or say anything else about physical restraint?
	


[bookmark: _Toc172887969][bookmark: _Hlk183699149]
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	[bookmark: _Toc185591068]Mechanical Restraint
Fill in this part if mechanical restraint will be used with you. Your behaviour support practitioner can tell you more about this. Delete this section if mechanical restraint will not be used.


What mechanical restraint will be used with you? 
	For example, what is it? When will it be used? For how long? By whom?


[bookmark: _Hlk183698779]Why will the mechanical restraint be used? How will it help you?
	For example, what behaviour is it used for? How will it keep you and other people safe?


What will be tried before the mechanical restraint?
	


What are the risks with the use of mechanical restraint?
	


How will these risks be managed or reduced?
	


How do you feel about the mechanical restraint? 
Note: This can be drawn or written below. It may also be communicated through your words, actions, or body language etc.
	


How will the mechanical restraint be stopped or used less over time? 
	


What else can we do to support you or the people around you? How can we make things better?
	


Do you want to ask or say anything else about mechanical restraint?
	




	[bookmark: _Hlk171673037][bookmark: _Toc170810468][bookmark: _Toc170830888][image: A person sitting on the floor in the corner of a room with their knees up and arms crossed.]
	[bookmark: _Toc185591069]Seclusion
Fill in this part if seclusion will be used with you. Your behaviour support practitioner can tell you more about this. Delete this section if seclusion will not be used.


How will seclusion be used with you? 
	For example, where will you be secluded? When? For how long? By whom?


Why will seclusion be used? How will it help you?
	For example, what behaviour is it used for? How will it keep you and other people safe?


What will be tried before seclusion?
	


What are the risks with the use of seclusion?
	


How will these risks be managed or reduced?
	


How do you feel about seclusion? 
Note: This can be drawn or written below. It may also be communicated through your words, actions, or body language etc.
	


How will seclusion be stopped or used less over time? 
	


What else can we do to support you or the people around you? How can we make things better?
	


Do you want to ask or say anything else about seclusion? 
	




[bookmark: _Toc185591070]For more information

[bookmark: _Hlk185589524]You can contact the NDIS Commission:
for more information about restrictive practices
to provide feedback about this book.

You can find other resources on our website.
www.ndiscommission.gov.au

You can contact us by email.
behavioursupport@ndiscommission.gov.au
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