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1) Participants

Count of NDIS participants

Total NDIS participants

= 592,059

Other jurisdictions

51 TAS
Data not available 13,049
5
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2) Complaints

The NDIS Commission manages complaints in connection with supports and services
delivered by NDIS providers and their workers. Anyone can make a complaint to the
NDIS Commission about an NDIS support or service.

The NDIS Commission received 4,155

complaints during the reporting period.

Number of complaints received by state/territory

Apr-Jun Jul-Sep Oct-Dec  Jan-Mar

State 2022 2022 2022 2023
1,372 NSW 937 1,343 1,164 1,372
VIC 721 837 895 924
QLD 696 761 901 898
SA 357 334 446 412
924 898 WA 208 229 252 258
NT 28 42 84 56
TAS 50 51 83 66
ACT 33 37 43 61
" ko 29 23 114 108
412 Total 3,059 3,657 3,982 4,155
258

NSW vIC QLD SA WA NT TAS ACT e

Note: The NDIS Commission has revised reporting methodology. Complaints received count now includes matters that
fall outside of the NDIS Commission’s regulatory scope (for example, eligibility for NDIS funding). The NDIS Commission
manages out of scope complaints through the provision of information and referrals to appropriate agencies.

Percent of complaints received by primary complainant

Support Person with
workers or disability
service 29%
providers :
17% .
Family member or Person with
friend of person disability or their
Data not with disability representative
available 20% 71%
4%
Others, including
Governmgnt guardians and
bodies advocates
8% 22%

Issues raised by complaints received in the period are grouped as follows

O Provider practice

O Alleged abuse and neglect

60% O Worker conduct or capability Provider policies and procedures O Other
50%
40%
’ 37%
30%
o O\M 27%
-— 23%
20%

10%

o g 0 5%

Oct - Dec 22 Jan - Mar 23
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3) Registrations

The registration of NDIS providers aims to ensure the provision of safe and
quality services, by having providers meet quality and competency standards
proportionate to the risk attaching to the type of service delivery and the
scale of the provider.

Registered providers

17,820
Total number of
registered providers

at 31 March 2023

(Total number of registered providers
at 31 December 2022: 19,315)

Total number of registered providers by type

i "

Individuals

Organisations and Partnerships

12,056 5,764

New and renewal applications (provider registration)

15000

12000

9000

6000

15,166

New applications

12,815 R

Renewal applications

(cumulative)

Dec 20 Jun 21 Dec 21 Mar 22

Number of providers that did not
seek to maintain registration
during reporting period

1,832

Note: Figure does not include compliance
activity such as registration revocations. Refer
to 7. Compliance for compliance activity.

Jun 22 Sept 22 Dec 22 Mar 23

Providers who have claimed
an NDIS payment during
reporting period

9,458
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Applications by audit and modules completed

By audit completed as part of the application process

@ B =

ﬁ Verification audit Certification audit Audit in progress/yet to

6,550 7,758 3,512

Auditors and audit activity

Approved quality auditing bodies

21

Of those audits completed, by module completed

Total trained individual auditors

890

Core Module

Module 1: High intensity daily personal activities
Module 2: Specialist behaviour support

Module 2a: Implementing behaviour support plans

® .
4

Individual auditors who have successfully
completed NDIS Commission training in
2022-2023 FY

105

Module 3: Early childhood supports

Module 4: Specialist support coordination

Specialist disability accommodation (SDA) module

Verification Module
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4) Reportable Incidents

Registered NDIS providers are required to notify the NDIS Commission of certain serious incidents, including allegations that occur in connection with the provision of NDIS
supports and services.

Number of Reportable Incidents received during reporting period

(excludes Unauthorised Restrictive Practices)

5,691

Alleged unlawful
Alleged abuse Serious Alleged sexual physical/sexual
or neglect Death injury misconduct contact
2,602 i indi
» 60 0 A 7174 Providers indicated
(—\ < ) i (\ \ J r) i
( — C’Tm o o C . that Pt?llce we.re

2,289 informed in relation to

970 incidents notified

during reporting period
8 5 8 5 8 5 8 g 8 5

Note: The number of reports received does not correlate to the number of actual instances of harm to a person with disability. Reports may include
multiple notifications of the same matter, allegations of incidents, and situations where incidents occurred, but harm to the person was avoided.
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5) Unauthorised Restrictive Practices (URPs)

A restrictive practice is any practice or intervention that has the effect of restricting URPs by State/Territory and restrictive practice type
the human rights or freedom of movement of a person with disability. NDIS providers

. . . . 9
are required by law to ensure that restrictive practices are only used as a last resort, ACT :i;‘:
and in the least restrictive form.
<1%
Total URPs NSW 1%
<1%
NT <1%
2%
410,657 439,322 QLD 1%
1%
SA <1%
Oct - Dec 2022 Jan - Mar 2023 2%
TAS 1%
Total persons subject to URP
<1%
VIC <1%
1%
<1%
- Chemical - Environmental - Mechanical
- Physical - Seclusion Data not available
(state/territory total may not equal 100% due to rounding)
Oct - Dec 2022 Jan - Mar 2022
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6) Behaviour Support

The NDIS Commission oversees behaviour support practitioners and providers who
use behaviour support strategies and restrictive practices involving NDIS participants.
The NDIS Commission also provides best practice advice to practitioners, providers
and participants on positive behaviour support strategies.

Number of behaviour support plans
lodged within reporting period

B 3,721

NDIS behaviour support practitioners

Suitable (cumulative) Suitable (this quarter)

5,376 832

Positive Behaviour Support Capability Framework

5376 behaviour support practitioners are currently considered suitable to deliver
behaviour support services. The NDIS Commission continues to receive additional
self-assessment applications from behaviour support practitioners.

7) Compliance

Number of compliance outcomes by outcome type
(1 July 2022 - 31 March 2023)

1
74

9

12
1,078
10

6

40
4,976
584
481
1,082
12,852

By outcome type

Civil penalty proceeding commenced
Banning order
Registration revoked
Registration suspensions
Registration refusal
Infringement notice
Compliance notice
Warning letter
Education

Corrective action request
Investigation underway

Compliance activity underway

Providers subject of compliance and/or investigation activity
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8) Worker Screening

State and territory governments undertake the screening of individuals who seek a clearance, in accordance with state and territory laws.

Number of worker clearances granted 684 3 5 9
)]

(since 1 February 2021)

Number of worker screening clearances by Applications submitted and cleared by state and Number of providers linked to a worker
state/territory territory Worker Screening Units (cumulative)
(since 1 February 2021) (month-to-month, cumulative)

o
ﬁ 725,431 -
12k Registered
providers
Applications
720k submitted 10211 10,450
10,019 ’ ro)
10k (o
693,487
684,359

690k

8k

660,320 5.690 5,898

6k 5,459 ’ o)

660k 651,381 o —C—
E 4K [ J
a
630k 620,895 Applications Unreg{stered
cleared providers
2k
NSW QLD VIC WA SA TAS ACT NT January 2023 February 2023 March 2023 January 2023 February 2023 March 2023
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Number of NDIS Worker Screening Check exclusions issued
(active at end reporting period)

575

ﬁ
Number of NDIS

Worker Screening 449
check exclusions

230
June 2022 September 2022 December 2022 March 2023
ﬁ a
Number of NDIS Worker Number of NDIS Worker
Screening Check applications Screening Check clearances
under interim bar under suspension

416 234

9) Engagement

Number of contacts received via Contact Centre 1800 number or email during
reporting period.

Total number of calls received

50,733

Total number of calls from NDIS participants?

4,351

Total number of emails received

10,029

1 May include family members, supporters and advocates on behalf of participants.
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10) COVID-19

Registered NDIS providers are required, under conditions of registration, to notify the NDIS Quality and
Safeguards Commissioner of certain changes and events that significantly impact their ability to comply with
their conditions of registration or to deliver NDIS supports and services that they are registered to provide.

Registered providers notify the NDIS Commission of the impact of COVID-19 where it adversely affects
NDIS participant access to the supports and services that they are registered to provide. This includes NDIS Number of COVID-19 related
participant COVID-19 infection and changes to support delivery. complaints in this reporting period

13

Number of infections ‘

(as at 4 April 2023; cumulative since March 2020)
Number of COVID-19 related calls to

Contact Centre in this reporting period

New South Wales

Participant active infections 90 43

Participant recovered 10,768

Victoria

Participant active infections 62 Number of providers making COVID-19
Participant recovered 7,870 ® related notifications of support change

(as at 4 April 2023, cumulative since March 2022)

2,858

All other states and territories

Participant active infections 108
Participant recovered 11,944
Total participant active infections 260
Total participant recovered 30,585
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Number of COVID-19 related notifications of events and/or support change? by registration category

Daily tasks/shared living 11,888

Community participation 6,031

Other 2,178

Assist personal activities 2,641

Therapeutic supports 1,698 n

Group and centre based activities 1,573

Total notifications?

Specialised Disability Accommodation 436 2 9,2 2 5

(as at 4 March 2023, cumulative since March 2020)
I Household tasks 322

. Assist access/maintain employment 393

Early childhood supports 207

Exercise physiologist/personal training 117

2 Registered Providers have an obligation to maintain supports critical to the health, wellbeing and safety of NDIS

participants, to plan for adjustments to services, to communicate and consult changes with participants, and to have 3 Total notifications inclusive of notifications that have yet to have a
plans in place to prevent and respond to COVID-19 infections. Registered Providers are required to notify the NDIS support category identified. A single notification can be about more than
Commissioner of events and changes impacting the delivery of supports and services for which they are registered. one registration category.
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