NDIS Quality
and Safeguards
Commission

FRAM O 75 S n] A B R, SR R T, G5 2 engagement@ndiscommission.gov.au.

@ SAFEGuard

0= Quarterly Newsletter

FH1HH:20204£12 H

FBRANEFEBR . ZA FRFE MR R RER

G0 B SE S — WY SAFEGuard, 132 NDIS &&= MR fEZE & (NDIS Commission) [iEEN, 2
B Al 4 B NARFEETE) (NDIS) JE 15 3 5 A AR i 5 N\ T 4 2 1) o

T ERE, PRI REREN . 18@ A B B R AN AN LR,
HEORIE T IRRR I SO AR S 2 2 LB B R UF . R DUAZIEAR, ST DL 3R 4

FAPI 08 0 AR AR S N AR A B2 DR R )7 A Al 18 2l RN AR5 LA Easy Read.
Auslan FIHABGE S, WA S AFKAMEEMNEMN. FEEal, FUEsRa ARG
RN

HfM A B SR BB B HAT . SRR R RH T A A NS, SR MENEE 8
A BB AT e B ik, AL SAFEGuard A4 R R 1%

U RIAE X BERNSEPELTFIT NDIS JREF L IEZ ECEBERNANIETFE S BN Wk
SN, G F LA

HBER: NDIS RE €7

NDIS B =M {R[FZ S & (NDIS Commission) s —{EBUMNHERE, BB NDIS SCREAR % HY
HEMz et

AP 2018 £ 7 F 1 HAEH g B N ARG B B AGIEAT . —4-1%, R 20194E7 1 H,
FEWN EHRF I . BB AUREMh, B JE ni M AN 22 M) n PR 4638 AT . fit zozofElZ
A1 HE, AMEIRAETTENIELT, IEERERMBIER EB A NDIS IRES AT B

SRR, SRR RN R TT, A RS NDIS SCRF BUIRES 1O B IR B A 2 4Bl
AN, AT DAL B -
A LA 07 A IR B

o HHEH B B IE AT 0

SAFEGuard Quarterly Newsletter: December 2020 1


mailto:engagement@ndiscommission.gov.au

TR RS 7 A R e 52 15 S O RE )

AR 22 4 A ) RS

S B B3 RS 7 R AR ) NIDIS 47 % Y4 I R B AT

BURFEM) NDIS IR i & B D &k 2 B S AF, Wl MMk (B ERr
GIERES)

BB 5 AT R SR

o TiffiE 3 NDIS T35 R AR A AR 1 7 V2

7] NDIS &= 8 &1 H #5F

IR AE S NDIS STRFEUIRES KB A 2 mAWE,  7T LAR MR (complain to us) -

ERAA “ T HEEEF”  (Understanding complaints) FIARAET, RS S M 7 M2
$F PA S FAM ] CLER HUA T JEEAT 8l o

BAAE A E, R ERAREE (how to make a complaint about a provider) . ‘Eli&%)
H AT DA FRAM SR A R A, DR B BRI R R T =

ARSI TN, FREABAFEAE
> WATH#EATHEF (How to make a complaint)
> FAM T EEFR SR (How we deal with complaints)

A I H 8 B\ SO AR B v S84

R AEAES P AL — H SR AR B AT H W A SCRE, AR, S8/ NDIS SRR & 1R
PRELIEIGEE, [N 23R S o 7 AP R RE MG AE . 1€ 2020 4F 12 H 19 Hilg, aRIEUER —4
AR IMRAS, 1 (0 A 7o 7o 2L B — AP & A R AT I D0 T RE S A I A fa b, A MR
FERU AR ] B A R S AR DA R e e o A 7 S B 1 S R e B AN Bk

BMEEUE (letter) #ANDISZELE, fifE 718 —%{b. i%(518LL Easy Read FlAuslant® AiHe
f, WAERAAT S, L1 H [ 5E S (11 community languages) 2. #AT DL 1% 5
FE 4 F engagement@ndiscommission.gov.au, MR Rk 42 A bk s ET 15 B HTH SCRRA .

EJIIEE et e

A 2B EGEE R (Participant Welcome Pack) & B HIFER], BIBEEM LN
FeARAE, DAA e m AR T AR

B R AT DUE M A5G DL Easy Read F1 Auslan formats #& 20 . &80T DU FHFRAM 48
A% (online order form) FIRZERIIE R, CLRAEHERR AN Easy Read hiz I BRI AR -

First Nations 2 503% H)H &R

BHA TR T LA S FRAM () A €2, TR NDIS 2 B13% T f A A"7E NDIS R IRER]E Rse. %
JERNE 85, FRAM IE£E 4 5 BP9 4 First Nations NDIS 22 Bl UE4S (& Rl

NDIS Quality and Safeguards Commission 2


https://www.ndiscommission.gov.au/about/complaints
https://www.youtube.com/watch?v=P1JMpL3M7gE&feature=emb_logo
https://www.ndiscommission.gov.au/about/complaints
https://www.ndiscommission.gov.au/document/806
https://www.ndiscommission.gov.au/document/2331
https://ndisqualityandsafeguardscommission.cmail19.com/t/t-i-xduukud-l-k/
https://ndisqualityandsafeguardscommission.cmail19.com/t/t-i-xduukud-l-u/
https://ndisqualityandsafeguardscommission.cmail19.com/t/t-i-xduukud-l-o/
https://ndisqualityandsafeguardscommission.cmail19.com/t/t-i-xduukud-l-b/
https://www.ndiscommission.gov.au/document/1336
https://www.ndiscommission.gov.au/participants/more-information/participantpack/easyreadformat
https://www.ndiscommission.gov.au/auslanformat
https://www.ndiscommission.gov.au/participantpackonlineform
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https://www.ndiscommission.gov.au/participants/covid-19-people-disability
https://www.ndiscommission.gov.au/participants/covid-19-people-disability
https://cid.org.au/your-service
mailto:rachel@cid.org.au
mailto:Disability@safetyandquality.gov.au
https://safetyandquality.govcms.gov.au/publications-and-resources/newsletters
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o fHF4FEEE RS (National Relay Service) , =%53RiEif% 1800 035 544.
o HBWIFBIE X (complaint contact form)
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i5& (Facebook) : www.facebook.com/NDISCommission
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mailto:contactcentre@ndiscommission.gov.au
https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub/national-relay-service
https://forms.business.gov.au/smartforms/servlet/SmartForm.html?formCode=PRD00-OCF
http://www.linkedin.com/company/ndiscommisson
http://www.facebook.com/NDISCommission
https://confirmsubscription.com/h/t/7CB3E6736CB42F1C
https://www.surveymonkey.com/r/2GB277D
mailto:engagement@ndiscommission.gov.au

