
O anafea sa amata ai  
le NDIS Commission?
Sa amata le NDIS Commission i le:

1 o Iulai 2018 i  
Niu Sau Uelese ma 
Ausetalia i Saute

1 o Iulai 2019 ile 
Laumua Autu o 
Ausetalia, Northern 
Territory, Kuiniselani, 
Tasmania ma Victoria

1 Tesema 2020 
Ausetalia i Sisifo

A’o le’i amataina le NDIS Commission, i setete 
poo teritori ta’itasi, o sui auai o NDIS, kamupani o 
faia auaunaga ma le aufaigaluega ua auai uma 
i lalo o faiga i tulaga lelei ma puipuigamalu e pei 
ona iai i latou setete poo teritori.

www.facebook.com/NDISCommission 
www.linkedin.com/company/ndiscommission

Mulimuli mai

Faafesootai matou
Imeli: contactcentre@ndiscommission.gov.au  
Vili: 1800 035 544

Sailiili atili
Mo nisi faamatalaga faatatau ile NDIS Commission, e aofia 
ai ni mea e fia faaaoga e providers poo ē ofoina le auaunaga 
faapea sui auai, o le a avanoa atu ile upega tafailagi a le NDIS 
Commission ile www.ndiscommission.gov.au

Faatatau i le NDIS Tulaga 
lelei (Quality) ma le Komisi o 
Puipuigamalu (Safeguards)

0190522 NDIS Commission DL

Tesema 2020



Le aotelega o faiga faatatau  
i tulaga lelei ma le saogalemu 
ile NDIS
O le Komisi o Tulaga Lelei mo Puipuigamalu a le NDIS, 
ose tino tutoatasi tau le malo, latou te galulue e faaleleia 
le tulaga lelei ma le saogalemu o auaunaga a le NDIS, 
lagolago, suesue ma tali i faafitauli, ma faamalosia tomai 
ma le malamalama mo providers ma sui auai.

Ua tau’a’ao e NDIS Commission le aotelega o faiga faatatau 
e laugatasia ai le atunuu i tulaga lelei ma puipuigamalu o 
le NDIS. Ua aogā i kamupani o faia auaunaga, tagata e iai 
mana’oga faapitoa ma tagata o faia vaavaaiga, aiga ma 
tagata faufautua ina ia ausia nei tulaga.

Ole ā e feagai ma le NDIS Commission?

Ole NDIS Commission:

�	 lesitala ma faatulafono providers o le NDIS ma 
vaaia le tulaga lelei o le faatinoga o galuega

�	 vaavaaia le sologa lelei ma le tausia o Aiaiga ma 
Agavaa ole NDIS Practice Standards ma le Taiala o 
Amioga o le NDIS

�	 tali atu i popolega, faitioga ma mataupu e lipotia ane
�	 fautua i providers ini mataupu tutupu ile lotoifale 

ma lagolago i sui auai ile faia o ni a latou faitioga 
poo faaseā

�	 fautua i providers faatatau ile faatautaiaina o 
mataupu ma pe faapefea ona lipotia ni mataupu 
ogaoga agai ile NDIS Commission.

�	 galulue faatasi ma tagata e iai manaoga tumau, 
providers a le NDIS ma tagata faigaluega e faaleleia 
o latou tomai ma malamalamaaga

�	 vaavaaia le faaaogaina o nisi o faiga e faasā ma aoao 
providers ma sui auai e faatatau i amioga e manaomia

�	 galulue ma setete ma teritori e faatulaga ma faia ni 
faiga faaauau pea e aofia ai le atunuu atoa auā le 
mataituina o tagata faigaluega mo le NDIS

�	 ofoina fautuaga tau le maketiina ole auaunaga fua i 
mea o loo manaomia

�	 faasoa faamatalaga ma nisi o totino e feagai ma 
tulaga tau le tulafono.

O le ā e faia ele NDIS Commission mo ona  
sui auai?

O loo iai lau aiā tatau e te soifua ai ise tulaga 
saogalemu ma maua ni auaunaga ise tulaga 
lelei tele.

Poo fea lava o e aumau ai, e mafai ona e 
faatalitali i auaunaga tulaga lelei ma saogalemū.

Matou te mautinoaina e iloa e providers ma 
tagata faigaluega ona mulimulitai i Tulafono mo 
le faatinoina lelei o galuega ma le saogalemu.

Ole NDIS Code of Conduct male NDIS Practice 
Standards mo providers ma tagata faigaluega, 
o loo saunia atu ai ma le manino tulaga e 
faatinoina ai galuega ma le malupuipuia o 
auaunaga ma lagolago mo le NDIS.

Matou te fesoasoani i faaseā pe afai e te lagona 
lou lē saogalemu pe lē fiafia foi i auaunaga o 
loo e maua. E lelei lava lou saunoa mai.

O tagata e iai manaoga tumau, poo nisi lava 
tagata, e mafai ona faia ni a latou faaseā e 
faatatau i auaunaga a le NDIS ma ana lagolago, 
agai ile NDIS Commission.

O faaseā uma o le a iloiloina ma le toto’a. 
Ole NDIS Commission e galulue ma sui auai, 
providers ma tagata faigaluega ina ia fo’ia 
faafitauli ma faaleleia le tulaga ole faatinoina o 
galuega ma ia saogalemu.

Afai ete le o mautinoa poo ai e faafesootai, ole a 
fesoasoani atu le NDIS Commission e faasino oe 
ile faalapotopotoga sa’o.

Ole a e faia ele NDIS Commission mo 
providers ma tagata faigaluega?

Matou te vaaia se faiga e tasi o Tulafono 
ma le faiga o lesitala mo providers ale 
NDIS i Ausetalia atoa.

Ua faia e le NDIS Commission lesitala, 
ta’ito’atasi i le atunuu ma faiga faatonutonu 
mo kamupani o faia auaunaga NDIS lea 
ua faatulaga ai le aotelega e laugatasia ai 
tulaga lelei ma saogalemū i Ausetalia atoa.

Matou te tuuina Tulafono talafeagai, ole 
sala mamafa mole solitulafono mamafa.

Ole Quality and Safeguards Rules latou 
te faatulagaina mea moomia mole 
saogalemu ma tulaga lelei.

O providers uma ma tagata faigaluega e 
tatau ona utagia le NDIS Code of Conduct 
lea e faatulaga atu ai mea o loo faatalitalia 
pei o uiga faaalia male kilivaina.

O providers e lesitala ile NDIS Commission 
ma tatau ona faamalieina le NDIS Practice 
Standards e aofia ai mea manaomia mole 
saogalemu male lelei o auauanaga o loo 
ofoina.

Ole vaega ale NDIS Commission e aofia ai foi 
ma mea e manaomia mole faatonutonuina 
o faasea, faalavelave tutupu, male vaavaaia 
o amioga ma nisi o gaioiga faasaina.  
E galulue ma providers ma ofoina aoaoga 
ma toleniga mo i latou ia malamalama ile 
latou matafaioi. 

Afai e le ausia e providers mea e manaomia, 
e mafai ele NDIS Commission ona faia ni 
aoaoga, poo nisi gaioiga e mafai ona toe 
faasa’o ai.


